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1 O0mue noJ10KeHuda

1.1 Meroauueckue pPEKOMEHJAUMM 110 OPraHM3aluu HE3aBUCHUMOW CHUCTEMBI
OIICHKM KauecTBa paldOThl TOCYJAapCTBEHHBIX (MYHMIMIANBHBIX) YYPEKJICHUH,
OKa3bIBAIOIIMNX colManbHble ycinyru B PecnyOnuke Tarapcran (mamee - MeTOOUUECKHE
PEKOMEHIATIHIH ) pa3zpabdoTaHbl B X olecrieueHus peanuzaiuu
Vka3za Ilpesunenta Poccuiickoit @enepanuu ot 07.05.2012 Ne597 «O meponpuATHIX
0 peaiu3aliyl TOCYJApCTBEHHOW COIMANbHON MOIMTUKH» B 4acTH (POPMHUPOBAHUA
HE3aBUCUMOM CHCTEMBI OIIEHKHM KadecTBa paldOThl OpraHu3aiui, OKa3bIBAIOIIMX
COLMaNbHbIC YCIyru», mocraHoBiieHus I[IpaBurenscTtBa Poccuiickot denmepanuu oT
30.03.2013 Ne286 «O ¢popMupOBaHMU HE3aBUCHUMOM CHUCTEMBI OIIEHKH KauecTBa paboThI
OpraHu3aiui, OKa3bIBAIOIIMX COLUANIbHBIE YCIyru», MnocraHoBiienus KabOunera
MunnctpoB Pecnybommku Tartapctan ot 24.10.2013 Ne793 «O ¢opmupoBaHuu
HE3aBHCUMOM CHCTEMBI OILICHKH KadecTBa pabOTBl YUYPEKIOCHHI, OKa3bIBAIOIIHUX
commaibubie yeayruy (nainee — [IKM793).

1.2 Tlom yupexIeHHSMH, OKa3bIBAIOIIUMH COLMANIBHBIE YCIYTH, B HACTOSIIIUX
METOJUUECKUX PEKOMEHIALUUAX IOHHUMAIOTCS TOCYJapCTBEHHbIE (MYHHUIHMNATBHEIC)
YUpEeXKACHHUS, OKa3bplBAIOIIME YCAYTH HAceleHWi0o B  cdepax oOpa3oBaHWi,
3paBOOXPAHEHUsA, KyJIbTYPbl, COLIHAIBHOIO0 OOCHyKHUBaHUs, (PU3UYECKOU KYIbTYPHI U
CHopTa, MOJIOJAEKHON MOJUTHKH (J1aJIee — YUPEKICHHUS ).

1.3 Meroauyeckue pEKOMEHJAIMK COAEPKAT KPATKYK) XapaKTEPUCTHKY
neictBytouieil B Pecnybnuke Tarapcran BeJOMCTBEHHOM CHUCTEMBbI OLIEHKH KauyecTBa
paboOThl YUPEKIECHHM M PEKOMEHJIAMKM MO OpraHu3anuu padoTsl 1no (HOPMUPOBAHUIO

HE3aBHCUMOM CHUCTEMBI OLICHKH KaueCcTBa pa0OThI yUPEKICHUN.

2 Onpepnenenus

B HacToAmmMxX METOAWYECKHMX PpPEKOMEHIALUAX IPUMEHAIOTCSA CIEAYIOIIHE
TEPMUHBI C COOTBETCTBYIOIIUMH OIPEIACICHUAMMU:

rocylapcreeHHas (MyHHUMIAJIbHA#A) YycCJayra — Yyclyra, OKasplBacMas B
COOTBETCTBUM C T'OCYJApPCTBEHHBIM (MYHHUIMIIAIBHBIM) 33J1aHUEM TOCYJapCTBEHHBIMH
(MyHULUIATBHBIMH) YUPEKICHUAMH, HHBIMU IOPUIHUYECKUMH THUIAMH (U3UYECKUM H

IOPUIHYECKUM JIMIIaM ¥ (UHAHCUPYEMasi MOJHOCTBI) MJIM YaCTHYHO 33 CUET CPEJCTB
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oromketa Pecnyonuku TarapctaH (MecTHOTro OOIKeTa) WIH CPEACTB 00SA3aTEIBbHOTO
MEJIMIIMHCKOIO CTPAaxOBaHUs, 3a HCKIIOYEHHEM YCIYr, OKa3blBAEMBIX OpraHaMH
rOCyJapCTBEHHOMN BIIACTH;

rocyiapcTBeHHOe (MYHHIMNIAJIbHOE) 3aJaHHe — TOKYMEHT, YCTaHABIMBAIOIIHI
TpeOOBaHUs K COCTaBY, Ka4eCTBY U (MJIM) 00beMy (COAEPKAHUIO), YCIOBHUSIM, NOPSIAKY
U pe3ylbTaTaM OKa3aHHUs TOCYJapCTBEHHBIX (MYHHIMIANBHBIX) YCIYT (BBIMNOJHECHHSA
pabor);

HHAHUKATOP — OpPHEHTHUPYIOIIHH mMapamMerp, H3MEpPHUTENb, IO3BOIAKOMIUNA B
ONPEJICIICHHOW CTENEHN 0XapPaKTEPU30BaATh JAEATEILHOCTD YUPEKICHHUS, YKA3bIBAIOIIMIA
Ha HEOOXOAUMOCTH ONPEJCICHUS MEp YIPABICHYECKOTO BO3JIEUCTBUS C LEJBIO
JOCTIDKEHHUSA YCTAHOBJICHHBIX MOPOTOBBIX 3HAUEHHUM MHAMKaTOopa. MHAMKATOp IOKEH
OBITh CHEIUPUYIHBIM (M3MEPATh pe3yabTaT MEATEIBHOCTH II0 NPEI0CTABICHUIO
rOCYJapCTBEHHBIX YCIYT), U3MEPSIEMBIM (MMETh HH(DOPMAIIMOHHYIO 0a3y I/ OLIEHKH ),
JIOCTH3KMMBIM (OTHOCHTBLCA K cepe JESITEIbHOCTH YUPEKICHUS, MPEI0CTaABISIONIETO
rOCYJapCTBEHHYK YCIYTy), ONpPEIeJICHHBIM BO BpPEMEHH (MOIJIEkKAaTh OIEHKE MO
UCTEUECHUH OTYETHOTIO NIEPHOA);

nepevyeHb rocyAapcTBeHHbIX (MYHUUUNAIBHBIX) YCAYI — CrPYNIUPOBAHHBII
10 OTPACISIM IEePEUYEeHb rOCYJaPCTBEHHBIX (MYHULIMNAIBHBIX) YCIYT C YKa3aHHEM JJIs
KaKJI0H roCylapCTBEHHON (MYHMIIMOAIBHOM) YCIYrd OCHOBHBIX IPaBOBBIX aKTOB,
pPeTyIUpYIOIIUX €€ OKa3aHue, U KaTeropuil TMOTEHIMAIBHBIX  MOJIydaTeseH
rocyJapCTBEHHOM YCIIyIH;

CBO/JHAsl OLEHKA Ka4yecTBa IoCyJapcTBeHHOH (MYHHUHMNAJIBLHOH) YCJIYIH —
KOMIUIEKCHAsI OLEHKa KaueCcTBa TOCYAApPCTBEHHOW (MYHMIMIIAIILHOM) YCIYTH MO BCEM
KPUTEPHUAM Ka4ecTBa, YCTaHOBJIECHHBIM B cocTase roCy/1apCTBEHHOTO
(MYHHIIUTIATTEHOTO) 3aJIaHHS;

CTAHJAPT KayecTBAa TOCYIAPCTBEHHOH (MYHUUMNAIBLHOW) yCayrm —
CUCTEMATU3UPOBAHHBIH HA0OpP TpeOOBaHMN K KAueCTBY OKa3aHMs TOCYAApCTBEHHOMN
(MyHHIIMITIATBLHOW)  YCIIYTH, OIPEJACIICHHBIN UCX015 U3  YCTaHOBJIEHHBIX

3aKOHOJATEJIbCTBOM HOPM M MOTPeOHOCTEH Monydareneil yciayr, YYHUTBIBAIOIINHI
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TECXHOJOTHYECKHEC, MAaTCPHAJIbBHO-TCXHHYCCKHC, (I)I/IHaHCOBBIG H HWHBIC PECYPCHEIC

OrpaHUYECHUS.

3 Kparkas xapakrepuctuka jaeiicrsyrwouieil B Pecnybiiuke Taraperan

BeJOMCTBEHHOMH CHCTeMbI OLlEHKH Ka4ecTBa padoThl yupexIeHuii

3.1 BenomcTBeHHass cuCTéMa OLEHKHM KadecTBa padOThl YUPEKICHHUH B
PecnyOnuke  TartapcTtaHn ~ pernaMeHTHPYETCS  CIEAYIOIIUMH  HOPMATHBHBIMHU
JIOKYMEHTAMMU:

nocranoiaenue Kabunera MunuctpoB Pecnybimku Tarapcran ot 30.06.2009
Ne445 «O cranmaprax KadecTBa rocydapcTBeHHBIX yciayr Pecnybmnmku Tatapctan»
(manee — ITKM 445);

noctanoBineHue Kabunera MunuctpoB Pecnyonuku Tatapctan ot 30.06.2009
No446 «O Tlopsiake nDpoBeNeHUsI OLEHKM COOTBETCTBHSI KadecTBa (DaKTUUECKH
IPEAOCTABISEMBIX TOCYIapPCTBEHHBIX YCIYT YCTaHOBJICHHBIM CTaHIapTaM KaudecTBa
rocynapcrBeHHbix ycayr Pecniybnuku Tataperan» (nanee — [IKM 446);

nocraHoBieHue Kabunera MunuctpoB Pecnybiuku Tatapcran or 15.06.2010
No476 «O Kputepusix OLEHKH JICSITENbHOCTH TOCYJAPCTBEHHBIX  YUPEKIECHUN
o0pa3oBaHus,  3/paBOOXPAHEHHUSA,  KYJIbTYpPbl,  COLHAILHOIO  OOCIYKMBaHUS,
MOJIOJICKHOM TTOJIUTUKH, (PU3NYECKON KyIbTYphl U criopTay (nanee — [TKM 476);

HOPMATHUBHEIC AKTHl MYHUIIUITAIIBHBIX 00pa30BaHUl, IPUHATHIE B COOTBETCTBUH C
PEKOMEHJAIMsIMU  HAa3BaHHBIX  Bbllle nocrtaHoBieHuil KabOunera MunucTpoB
Pecnybiuku Tartapcran.

3.2 OCHOBHBIMH YYaCTHHKAMH BEJIOMCTBEHHOW CHCTEMBI OIIEHKH KadecTBa
padoTel yupexaeHuid B coorBeTcTBUM ¢ [IKM 445, TIKM 446 u IIKM 476 aBnsitorcs:

MHHUCTEPCTBA, OCYIIECTBISIOIME (DYHKIMH ¢ TOJHOMOYHS  YUPEAUTENS
YUPEKICHHUH, OKa3bIBAIOIIMX COUMANbHbIE YCIyru: MHHHCTEpCTBO 00pa3oBaHus M
Hayku PecnyOnuku Tarapcran, MuHuCTEpCTBO 3apaBooxpaHeHus PecnyOnuku
Tarapcran, MunucrepctBo KynbTypsl PecnyOmmkm Tartapctan, MuHHCTEPCTBO IO

Jel1aM MOJIOZIekH, cnopty u typusmy PecnyOonuku Tarapcran, MunuctepcTBo Tpyna,
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3aHATOCTU U COIMATBHOM 3amuThl PecriyOnuku TatapcTaH (nanee — MUHUCTEPCTBO);

Opra’bl MECTHOT'O CaMOYIPABJICHUSI MYHHUIIMNIAILHBIX 00pa3oBanuii Pecnybinku
Tarapcran, ocymecTBIsOmHNEe (YHKIUH W IOJIHOMOYHUS YUPEOHUTENSA YUPEKIACHHUM,
OKa3bIBAKOIIMX COIMaNIbHBIE yCyTHu (nanee — OMC);

YUPEKJACHUS;

roCyapCTBeHHOe OrokeTHoe yupexkacHue «LleHTp DJKOHOMHYECKHX U
conuanbHeIX wucciaenoBanuil Pecnydonumku Tarapcran npu Kabunere MunuCTpoB
Pecnybnuku Tatapctan» (nanee — ['BY «1I2CH PT»).

3.3 BepomcrBeHHass CHCTEMa OLIEHKM KadyecTBa pabOThl  YUpEekKJIECHHH,
neictBytomas B Pecnybnuke Tarapcran, BKIIOYaeT:

OLICHKY COOTBETCTBHS KauecTBa (PaKTUUECKU MPEAOCTABIAEMBIX YUPEKICHUAMHU
rOCYJapCTBEHHBIX (MYHHUIIMMAIBHBIX) YCIYI YCTAHOBJICHHBIM CTaHAapTaM KadecTBa
roCyJapCTBEHHBIX (MYHHIIUNAIBHEIX) YCIIYT;

OLICHKY JIESTEJIBHOCTH YUPEKICHUN;

OLICHKY HCIOJHEHUS YUYPEKICHUSMH TOCYAapCTBEHHBIX (MYHHIIUIIAIbHBIX)
3aJJaHUH;

OLIEHKY OO0ECHEYEHHOCTH HACeleHHs OOUIECTBEHHOM HMH(PaCTPYyKTYpoOil,
roCy/IapCTBEHHBIMU (MYHUIIMTIAJIbHBIMH ) YCITyTaMHu.

KpoMme TOro, ogHOBpEMEHHO € BEJAOMCTBEHHOM OLICHKOH B COOTBETCTBUHU C
[TKM 446 BeIMoJHSIETCS OIEHKAa OOIIECTBEHHOTO MHEHHS TyTEM TPOBEICHUSA
COLMOJOTHUYECKUX MCCIACIOBAHMN 10 M3YYEHHUIO YJIOBJIECTBOPEHHOCTH HACEIICHUA

KayeCTBOM IIPEIOCTABIAEMBIX IOCYJaPCTBEHHBIX YCIIYT.
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3.4 OueHka CcOOTBETCTBHA KaudecTBa (aKTHYECKH MpPeIoCcTaBJIAEeMbIX
yUYpexKAeHUSIMH TOCYAAPCTBEHHBIX (MYHMIHMNAJIBHBIX) YCJIYI YCTAHOBJIEHHBIM
CTAHAAPTAM Ka4eCTBA rocyJapCTBeHHbIX (MyYHHMIUNAJIBHBIX) YCIYT

3.4.1 Ouenka COOTBETCTBHUA KauecTBa (DAKTHUYECKH  MPEIOCTABIAEMBIX
rOCYJAapPCTBEHHBIMHM  YYPEKJICHUSAMH TOCYJAapPCTBEHHBIX  YCIYI  YCTaHOBIICHHBIM
CTaHIApTaM KaudecTBa TOCYHAapCTBEHHBIX YyCIYr (Jajmee — OIeHKa KadecTBa)
OCYILIECTBIAETCA B COOTBETCTBHM C MNOpsAKaMmH, ycTraHoOBIeHHbIMH I[IKM 445 u
[TKM 446.

3.4.2 Ouenka kauecTBa (DAKTHYECKH [PEIOCTABIAEMBIX MYHHUIIMIAIbHBIMH
YUPEKACHUSIMU  MYHULMIATBHBIX YCIYTI YCTAaHOBJIEHHBIM CTaHJapTaM KadecTBa
MYHULHMOANBHBIX  YCIYT  OCYILIECTBIAECTCS B  COOTBETCTBHM C  IOPSAKaMU,
YCTAHOBJICHHBIMH HOPMAaTUBHBIMU NpaBoBbIMH akTamMu OMC.

3.4.3 O0BexkTamMu OLICHKH KadecTBa ABIIAIOTCA rocyJapCTBECHHBIE
(MyHULHIIAIBHBIE) YCIYTH, HPEJOCTABIAEMBIE YUPEKIACHUAMH, B COOTBETCTBUM C
rOCYJapCTBEHHBIMU (MYHHUIIMIIAIIBHBIMU) 3aJaHUSAMH Ha OKAa3aHHE T'OCYJapCTBEHHBIX
(MyHULMIAIBHBIX) YCIYT 3a cueT cpeacTB O kera Pecnydnuku Tarapcran, MecTHBIX
O10KETOB.

[Tepeuenb rocyaapCTBEHHBIX YCIYr YCTAHOBJIEH IocTaHoBieHuem KabOunera
Munucrpos  Pecnybnuku  Tarapcran ot 24.04.2009 Ne271 «O  Ilepeune
rOCY/IApCTBEHHBIX YCIYT, OKa3bIBAEMBIX TOCY/JapPCTBEHHBIMH YUPEKJICHUSMH, WHBIMHU
IOpUIMYECKUMHU JIMIIaMH U (PUHAHCHPYEMBIX 3a CUET cpelAcTB Orokera Pecnmybnuku
Tarapcran», nepeyeHb roCyJapCTBEHHBIX palOT, BBIIOJHIEMBIX TOCYAapCTBEHHBIMU
YUPEXKACHUSIMU, UHBIMHU FIOPUAUYECKUMHU JIMIAMH U (DUHAHCUPYEMBIX 33 CUET CPE/ICTB
oomxeta Pecnybnmuku Tarapctan — mnoctaHoBienuem Kabunera MwuHHCTpOB
Peciyonmuku Tarapcran ot 10.12.2011 Nel009 «O BHeceHMH W3MEHEHUS B
nocranosieHue Kabnnera Munucrtpos Pecnybnukn Tarapcran ot 24.04.2009 Ne271
«O  Tlepeune rocyaapCTBEHHBIX  YCIYI, OKa3blBAEMBIX  TOCY/JAapCTBEHHBIMHU
YUPEXKACHUSIMU, UHBIMH FIOPUAUYECKUMHU JIMIAMH U (UHAHCUPYEMBIX 33 CUET CPE/ICTB
o0romketa PecnyOonmmku Tatapcran» m o0 yTBepkaeHuM llepeuHa rocynapCTBEHHBIX

pa60T, BBIITOJIHACMBIX T'OCYHAPCTBCHHBIMH YUYPCKIACHUAMU, HHBIMH HNOPHIHYCCKHMHA
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JTUIlaMH U (PUHAHCHUPYEMBIX 3a CUET CpeAcTB Oromkera Pecnybnuku TatapcTtan».

[IpuMmepHBIE NEpeYHHM  MYHHIMIAIBHBIX  ycayr (paboT)  yCTaHOBJIEHBI
nocranoBineHueM Kabunera Munucrpos PecnyOnuku Tarapcran or 02.03.2012 Nel85
«O0 yTBEepKIEHUHM TMPUMEPHBIX TEPEUHEH MyHUIMNAIBHBIX ycayr (pabor),
YUUTBIBAEMBIX NpH (POPMUPOBAHUM MEKOIOHKETHBIX OTHOIIEHUH B PecnyOnuke
Tarapcran».

3.44 CrangapTel KadecTBa TOCYIAapCTBEHHBIX YCIYr pa3padaThIBalOTCI B
coorBetrcTBUH ¢ [IKM 445 u yrBepxknaiorcs nocraHoBieHussMu Kabunera Munuctpos
Pecnybnuku  Tarapctan.  [lepeueHs  yTBEpKJIEHHBIX  CTAHAAPTOB  KadecTBa
roCyJIlapCTBEHHBIX YCIIYT NPUBEACH B npuiiokeHuu 1. [lepeueHb NpoekToB cTaHaapToOB
KauecTBa TIOCYJApPCTBEHHBIX YCJIYI, HaxOJIIMXCS Ha COracOBaHWM, IPHUBEAECH B
npuiioKeHuu 2. [IpoeKThl CTaHAapTOB KauecTBa roCy/1apCTBEHHBIX YCIYTr pa3MEIEHbI B
MH()OPMAMOHHO-TEJIEKOMMYHUKAIMOHHON  cetn  «MuTepuer» (nasee —  ceThb

«nTeprer») Ha caiite I'BY «I1DCH PT» http://cesi.tatarstan.ru.

3.4.5 CrangapTel KayecTBa MYHHUIMNAJIBHBIX YCIAYT [PUHUMAIOTCS U
YTBEPKAAIOTCS B COOTBETCTBUM C MOPSAAKAMHU, YCTaHABIMBAEMBIMHU HOPMAaTHBHBIMH
npaBoBbIMU akTamu OMC, ¢ UCHOJIB30BaHUEM MOJIE/IbHBIX CTAHAAPTOB, IPUHUMAEMBbIX
BEIOMCTBEHHBIMH MpHKa3aMHd MHUHHCTEPCTB. llepedeHs MPHUHATHIX MpPHUKa3aMU
MHHHCTEPCTB MOJEIBHBIX CTAHIAapTOB KAue€CTBA MYHUIMMAIBHBIX YCIYT NPHBEICH B
npwioxkeHndn 3, IlepedeHp  MPOEKTOB  MOJENBHBIX  CTaHAApPTOB  Ka4decTBa
MYHULHMIAIBHBIX YCIIYT, HAXOAAIIUXCA Ha COTJIACOBAHHH, IPUBEICH B MPUIIOKEHUH 4.
[IpoekTbl MOIENBLHBIX CTAHIAPTOB KAY€CTBA MYHUIIMIIALHBIX YCIYT Pa3MEIIEHbl B CETH

«Murepuer» Ha caiite I'BY «LIDCH PT» http://cesi.tatarstan.ru.

3.4.6 CranagapTaMyd KauecTBa YCTAaHABJIMBAIOTCS WHAUKATOPBI (MOKA3aTEH)
oneHKn KauvecTtBa. [lo kakaoMy w3 WHAMKATOPOB (TMOKa3areliell) OIEHKH KadecTBa B
CTaHJapTe [PUBOJMUTCS METOJMKA €ro pacuera, HCTOYHUK HHpOpMalMu ¢
NEPHOJMYHOCTB pacyeTa, NOPOroBoe 3HaUYEHHUE U BECOBOM KO (PHULIMEHT.

3.47 WUcxomuoil wuHQOpManHedl s OLEHKHM KadecTBa TOCYJapCTBEHHBIX
(MYHULIMITAIBHBIX) YCHYT SBISIOTCA TOCYIAapCTBEHHBbIE (MYHHIMIIAJIBHBIC) 3aJaHUA,

0T4ETHl 00 UCTIOIHEHNUH TOCYJapCTBEHHBIX (MYHUIIUNAIBHBIX ) 3aJaHH.
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3.4.8 T'ocynapcTBeHHBIE  (MYHHUIIMIMAJIbHBIE)  3aJaHUAd  yCTaHABJIMBAIOTCS
€XKEroJHO BCEM TOCYAapCTBEHHBIM (MYHHIIUMIAIBHBIM) YUYPEKICHUAM YUPEAUTEIIIMHU
Ha TJIaHUPYEMBIM mepuoj (Tpu Tojla) U COJAEPKAT IUIAHOBBIE 3HA4YEHHUsT 00BEMa
rocyJlapCTBEHHOM (MyHHULIMOANBHOM) yciyrd (paboThl) W TJIAHOBBIE 3HAYCHUS
MH/IMKATOPOB KA4E€CTBA rOCYJAPCTBEHHON (MYyHHUIIMIIAILHOM) YCIyTH, YCTaHOBJIEHHBIX
CTaHIapTaMU Ka4yecTBa.

3.4.9 TocymapcTBeHHBIC (MYHHUIIUTIATBHBIC) 3aMaHUS, OTYCTHl 00 HCIIOTHCHUU
rOCYJapCTBEHHBIX (MYHHIMNAIBHBIX) 3aJaHUM  pa3MemIalTCAd  YUPEKICHHUIMHU
(yupenutensimu) B coctaBe «MHpopManmoHHO-aHamuTHYECKOH cucTtemMbl «bapc.
MonuTopuHT OMOKETHON NOTPeOHOCTH» (B COOTBETCTBHHM C IOCTAHOBJICHUEM
Kabunera Munuctpo Pecnybnuku Tarapcran ot 20.10.2012 Ne890 «O enunoi
MEXKBEJOMCTBEHHOM  cucrteMe  ¢GopmupoBaHus  MHPOPMAIMOHHOTO  pecypca
NJIAaHUPOBAHUA U MOHHTOPHHIA OKa3aHUS IOCY/IAPCTBEHHBIX U MYHHIMIAIBHBIX YCIIYT,
OPEAOCTABIISIEMBIX ~ TOCYJApPCTBEHHBIMH M MYHHLIMNAIBHBIMU  YUPEKJICHUSIMHU
PecnyOnuku Tarapctan»), a Takke B ceT «/IHTepHET» Ha OPULUHMAIBHOM CalTe AJiA
pasMelieHuss HHPOPMAIMH O TOCYJApCTBEHHBIX (MYHHULMIAIBHBIX) YUPEKICHUIX

www.bus.gov.ru.

3.4.10 Omenka KayecTBa TOCYJAapCTBEHHBIX (MYHHUMWIIAIBHBIX)  YCIIYT
OCYILIECTBIIETCA HAa OCHOBE (PAKTHYECKH JOCTUTHYTHIX 3HAYCHHH WHIMKATOPOB
KauecTBa MPEe0CTaBICHUSA rOCY/IapCTBEHHBIX (MyHUTIMTIQTBHBIX ) YCIIyT,
YCTAHOBJICHHBIX CTaHJAapTaMHM KadecTBa, MO KaXKIOMYy YYpPEKICHHIO B JBa JTama: Ha
NEePBOM 3Tamne - M0 KaKIAOMY HHIMKATOPY, HAa BTOPOM 3Tafe pPacCUUTHIBAETCS
WHTErPAIBHBIA TOKA3aTeNb MO KAXKJIOMY YUPEKIECHUIO C HCIOJIL30BAHUEM BECOBBIX
kod(unuentor. Jlanee ¢GopMHUPYIOTCS CBOJHBIE OICHKH B pa3pe3e YUPEKICHHI,
BHJIOB JIEATEIIBHOCTH, MHHHUCTEPCTB (Ui rocyaapcTBeHHBIX yeiyr), OMC (s
MYHHUIUTIAIBHBIX YCIIYT).

34.11 Ha  ocHoBe CBOJAHOH  OLIGHKM  KadecTBa  IOCYAapCTBEHHBIX
(MyHHULUIATBHBIX) YCIYT (POPMUPYETCS PEHUTHHT TOCYAApPCTBEHHBIX (MYHHIUIIAIBHBIX)
yupexaennit, OMC, MUHHCTEpCTB.

3.4.12 Onenka Ka4yecTBa rOCyJapCTBEHHBIX yCIyr BBITIOJTHSETCS

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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MHUHHUCTEPCTBaMH, cBogHas onieHKa — [ BY «IDCH PT».

3.4.13 CranpapTel KkadecTBa [ TOCYJAPCTBEHHBIX YCIYr, MOJEIbHEIC
CTAHJAPTBI  JUISI ~ MYHUUMOAJIBHBIX  YCIyr,  pe3yJbTaThl  OLEHKM  KaudecTBa
rOCyJIapCTBEHHBIX  YCIyr (OTYET, PEHTHHIH TOCYJAPCTBEHHBIX  YUPEKICHHIN)

pasmemarorcs Ha caite I'BY «lIDCH PT» http://cesi.tatarstan.ru B pasaene «OreHka

KauecTBa pabOThl YUpPEKICHHH, OKa3bIBAIOIINX COLHANbHBIC yCIyru/l' ocyapcTBeHHBIE
YUPEKIACHUSY.

3.4.14 CranpapTsl Ka4ecTBa JJIsI MYHULHUIIAIBHBIX YCIYT, PE3YyIbTAaThl OLIEHKU
KauecTBa MYHULMMNAIBHBIX YCHYr (OTYeT, PEHTHMHIM MYHUUMIAIBHBIX YUPEKICHHH,
MYHHIUIIANBHBIX 00pa30BaHMii), HOPMATHUBHBIC MPABOBBIC AKThI, HAINPABJICHHBIC HA
NOBBIIIEHUE KayecTBa MYHMUMIANBHBIX yciayr, Oyayr pasmewarscst ¢ 2014 ropa Ha

opurnmaneueix caitax OMC, na caiite ['BY «I2CH PT» http://cesi.tatarstan.ru B

pasnene «OneHka kadecTBa padOThl OpraHu3alMi, OKa3bIBAKOIIMX COLHAJILHBIE

ycinyru/MyHUIIMITANIBHBIE YUPEKIACHUS.

3.5 OuneHka 1esiTeJILHOCTH YUpeaeH il

3.5.1 Onenka JAesATENBHOCTH YUpEXKIACHUH (Janee — OIEHKa JIesITeJIbHOCTH)
OCYILECTBIIIETCA B COOTBETCTBUM C nopsiakamu, onpenenenHeiMu [IKM 446 u
[1KM 476.

3.5.2 B IIKM 476 onpenenensl Kputepuu (MHIUKATOPbHI) OCHOBHOH, (pMHAHCOBO-
XO35AMCTBEHHONM M OTpACI€BON [AEATENBHOCTH YUPEKACHUU (Jamee — KpPUTEpPUHU
JIESITEITLHOCTH ).

3.53 Ilo  kpurepusiM  JEATEABHOCTH  YUpEIMUTENEeM  JUIsl  Kamao0ro
rocyaapctBeHHOTO (a ¢ 2014 rojga ¥ MyHHIIMTIATBHOTO) YUPEKACHHS YCTAHABIIMBAOTCS
Ha IUIAaHUPYEMBIM roj mnoporoBeie 3HaueHus. [lo uroram ropa, Haunnas ¢ 2013 ronaa,
munuctepctBamMu, ['BY «II2CU PT» Oyaer ocymecTBIATHCH OLEHKA TOCTHXKCHHUS
NOPOTOBBIX 3HAYEHWW KPUTEPUEB JEATEIBHOCTH C PACUYeTOM HHTETPAbHOTO
UHAUKaTOopa ¥ (opMHUpOBaHHEM pEHTHHTA YUPEKIEHUI ¢ pa3MelleHHeM pe3yJbTaToB

OIIeHKH Ha caiiTax MunuctepctB, OMC, I'BY «I112CH PT».

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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3.6 Ouenka HCIOJTHEH Ul yupeKIeHUAMH rocyaapcTBeHHBIX
(MyHHIIMDIAJILHBIX) 3a0aHUH

3.6.1 Hcxoanoit wuuHpopmarmed juis OUEHKM MCHOJHEHMS TOCYAapCTBEHHbIX
(MyHULIMOATBHBIX) 3aJaHUM  sBISEeTCs UMHpOpPMAUMs O IUIAHOBBIX 3HAYEHHUAX
roCy/IapCTBEHHBIX (MYHUUMNAIBHBIX) 33aJaHUM M oOT4eTax 00 HX HCHOJIHEHUH
roCyJ1apCTBEHHBIMU (MYHHUIIUNIAIBHBIMH ) YIPEKICHUAMU.

3.6.2 OneHka VCIIOJIHECHUS YUPEKICHUAMHA rocyJapCTBEHHBIX
(MyHHLHMOATBHBIX) 3aJaHUIl  BBIIOJHSETCS B pa3pe3e BUIOOB JEATEIbHOCTH,
MHUHUCTEPCTB, BBITOJIHSIOMKUX (QYHKUMM ydpeauTened (Npu HaJu4duM YUpeKJICHUH
COOTBETCTBYIOILIETO BHJIA JICSTEILHOCTH B BEJIEHUM HECKOJIBLKUX MUHHUCTEpPCTB), OMC,
YUPEXKACHUM, TOCYAPCTBEHHBIX (MYHUIIUIIAILHBIX ) YCIIYT.

3.6.3 Ha  ocHOBe CBOJIHOM  OILIEHKM  MCIOJIHEHUS  TIOCYAapCTBEHHBIX
(MyHUIMIATBHBIX) 3aJaHUi (QOPMHUPYETCS PEUTHHT YUPEKIACHUH, MYHULMMATbHBIX
00pa3oBaHuii, MPEJIOCTABIAIOUIMX TOCY/IAPCTBEHHBIE (MyHUIIMIIATBHBIC) YCIYTH.

3.6.4 Ouenka BemonHsercss ['BY «I2CU PT». Pe3synbraTel OIEHKH
HanpaBisitoTcss B Kabuner MunuctpoB PecnyOnmku Tarapcran, MUHHCTEpCTBA A
OPUHATUS PEILICHUI IO pe3ysibTaTaM OUEHKH, pa3mewiatorcs Ha caiite I'BY «1OCH

PT» http://cesi.tatarstan.ru B pazgenax «OieHKa KadecTBa palbOThl OpraHu3aIui,

OKa3pIBAIOIIMX  comuambHble  yemyru/  OreHka  KadecTBa  MHHHUCTEPCTBAMHU,
BCJOMCTBAMH, OpraHaMH  MECTHOTO  caMoymnpaBieHHs/OIeHKa  1eATeIbHOCTH
YUpPEXKICHUH, OKa3bIBAIOIINX COIHANbHBIE ycayru/ [ocymapcTBeHHBIC YdUpeKICHHS/
OtueTbl O BBINIOJIHEHUH TOCYJAPCTBEHHBIX 3ajaHuiiy», «OneHka kadectBa padOThI
OpraHM3alliii, OKa3bIBAIOMIMX cOoLlUanbHbIe yeinyru/ OleHka KauecTBa MUHHUCTEPCTBAMU,
BEJOMCTBAMH,  OpraHaMM  MECTHOro  camoymnpasieHus/OLeHKka  JIesiTeJIbHOCTH
YUPEXKJACHHH, OKa3bIBAIOIMIMX COLMANIBHBIE YyCIyrdn/ MyHHIIMNAIBHBIE YYPEKICHUs/

OTueTsl O BBINOJIHEHUH MYHHUIIUIIAJIbHBIX 3&,[[21HI/IEI)).

377 Ounenka  ol0ecneyeHHOCTH  O0MIECTBEHHOH  MHPPACTPYKTYPOId,
COLUHAJTBHBIMH YCAYraMu

3.7.1 OObekTamMu OLIEHKH 00ECIEeUYeHHOCTH OOIIECTBEHHON HH(pPaCTPYKTypOil,

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
Crtpanuua 20 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 - TELAPE AT
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COIIMANIbHBIMHU yCIyTaMHu (J1ajiee — OIleHKa 00eCIIeYCHHOCTH ) ABJISIOTCS:

VUIPEeXKACHHUS B pa3pe3c BHAOB ACATENBHOCTH, THIIOB, BHIOB YUYPEKICHHII
(KOJIMYECTBO);

OTaIUIMBaeMast MJolaib B pacyeTe Ha OJJHOTO MOJIydarelisi yelyru, KOHKO-MeCTo,
N0CaJ04YHOE MECTO;

rOCyJIapCTBCHHBIC, MYHULIUNAIBHEIE YCIYTH (KOIHUYECTBO MOJIydaTeled YCIyT,
KOMKO-MECTO, MOCaTI0YHOE MECTO).

3.7.2 OueHka 00eCIEYEHHOCTH OCYILIECTBIACTCS MYyTEM OMPEIACICHHS pPa3HHIIbI
MEKJy  YPOBHEM  COLMAJIBHBIX  TrapaHTHii  00€CHEYEeHHOCTH  OOIIECTBEHHOM
HHPPACTPYKTYPOH, COIMATBHBIMHU yCIIYTaMH (J1ajie€ - YPOBEHb COIHANIBHBIX TAPAHTHH),
YCTaHABJIMBAEMbIM Ha CPEHECPOUHYIO nepcrekTuBy pemennem Kabunera Munuctpos
Pecniyonuku Tarapcran (B HacTosiee BpeMs jaedcTByeT nocraHosiienue KaOunera
MunuctpoB Pecriyonuku Tarapcran ot 26.01.2009 Ned2 «OO6 ycTaHOBIIEHMH YPOBHS
COLMAJILHBIX TapaHTHU 00eCneYeHHOCTH MH(PPACTPYKTYPOU, COLMAILHBIMU YCIyramMmu
1o 2014 roga») u pakTHUECKOM 00€CIIEUEHHOCTRI0 00BEKTaMH OLICHKH.

3.7.3 YpoBeHb COLHAIBHBIX TapaHTHH — 3TO 00BEM OOBEKTOB OILEHKH,
duHaHCcHUpOBaHHE O0ECHEYEHHOCTU KOTOPBIMM T[apaHTUPYETCs T[OCYJapCTBOM U3
01o0mxeta PecnyOnuku TatapcTaH U MECTHBIX OFOIKETOB.

3.7.4 MOHHUTOpPUHT COOTBETCTBUS YPOBHS COLMAJIBHBIX rapaHTun
00eCTIeYeHHOCTH TOCYJIapPCTBEHHBIMH W MYHHIIMITAILHBIMH YCITyraMu (aKkTHYCCKOH
obecneyeHHOCTH yciayramu ocyiectBisiercsa [BY «I3CHU PTy.

3.7.5 Pesynbrarhl OLIEHKM OTKJIOHEHHS YCTAaHOBIIEHHOTO YPOBHSI COLIMATBHBIX
rapaHTui OT (PAKTUYECKH NPEIOCTABIBIEMBIX YCIYr B pa3pe3e BUJOB JEATEILHOCTH,
THUIIOB, BHJIOB YUYPEXKIEHUH, MYHHUIIMIAILHBIX PAaOHOB (TOPOJCKHX OKPYTOB)

pasmematorcs Ha caiite ['BY «IDCU PT» http://cesi.tatarstan.ru B paszgene

«CoumanbHble rapaHTHU ¥ OLleHKa o0ecnedyeHHOoCTH/Onenka 00ecneueHHOCTH.

3.8 Couuosioruueckue MccjeJ0BAHUS MO0 U3YYEHHIO Y/AOBJIETBOPEHHOCTH
HACeJIEHHMSI KAYeCTBOM NPeJoCcTaABIsIeMbIX IOCYIAPCTBEHHBIX YCAYT

3.8.1 OpraHmzamuss  COIMOJOTHYECKHX  HMCCICJOBAHHUNH MO  H3YYCHHIO

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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YAOBJIETBOPEHHOCTH HACEJICHUS Ka4eCTBOM MPEIOCTABIISIEMBIX TOCYIaPCTBEHHBIX YCIYT
(mamee — conuonoruyeckue wuccienoanus) ocymectsuiercs [BY «[OCHU PT»
COBMECTHO C MUHHCTEPCTBAMH.

3.8.2 CouMOnOrHYecKue HUCCIENOBAHUS TMPOBOIATCS METOJO0OM MacCOBOTO
ornpoca HaceyieHHs: B 0000meHHOM BHjie B o0nacTu oOpa3oBaHMsl, 3APaBOOXPAHEHHUS,
KYJIbTYpbl, GU3HYECKON KYIBTYPHI U CIIOPTA, COIHATBLHOTO 00CITYKHUBAHUS.

3.8.3 llenpio uccneqOoBaHUS SBISETCA OLEHKA YAOBIECTBOPEHHOCTH HACEIICHHS
PecnyOnuku TaTapcTaH KauecTBOM YCIYI B COLHAJIBHON cdepe, MpeaocTaBIsieMBbIX
YUPEXKACHUSIMU PATMYHOTO TUNA HA TeppuTopun PecnyOnuku TarapceraH.

3.8.4 PesynbraThl  COIMOJIOTHYECKHX  MCCJIEJOBAHMH  HANPABISIOTCS B
MUHHUCTEPCTBA C 1ENbI0 TOBBIMICHUS A(PPEKTHBHOCTH PpaldOTHl  YUPEKJICHHH,
YAYUYIIEHUsl Ka4eCTBa MPEAOCTABICHUS YCIYyTr, a TaKke pasMemarorcs Ha caute I'bY

«ID3CH PT» http://cesi.tatarstan.ru B paszjaesie «COLMOJIOrMYECKUE UCCIIEIOBAHUS .

4 Opranusauusa padorbl no (GOPpMHPOBAHHIO HE3ABHUCHUMON CHCTEMBI
OLICHKH Ka4ecTBa padoThl Y4Ype:KIeHUl

4.1 OCHOBHBIMM YYAaCTHHMKaMH CHCTEMbl HE3aBHUCHUMOH OLICHKM KauecTBa
paboTel yupexneHuid B cooTBeTcTBHH ¢ [IKM 793 u mpoekToM pacnopsiKeHHs
Kabunera MunuctpoB Pecnybnuku Tatapctan o0 yrBepkaenuu [lnana MeponpusaTuii
no (OPMHUPOBAHHWIO M BHEIPCHHUIO HE3aBHCHMOM CHCTEMBI OIIEHKH KadecTBa palOThI
rOCYJapCTBEHHBIX YUpPEKACHHH, OKa3blBAIOIIMX COLHAlbHBIE yciayru B PecnyOiumke
Tarapcran, Ha nepuon 2013-2015 rr. (nanee — npoext PKM) siBistitorcst:

OOIECTBEHHbIE COBETHI IIPU  MMHUCTEPCTBAX, HA3BAHHBIX B MYHKTEe 3.2
HACTOSIUX METOJAMYECKUX PEKOMEHIALHH;

obuectBeHnbie coBeThl Mpu OMC myHununaneHblx o0pazoBanuil PecnyOnmku
Tarapcran;

MHWHHUCTEPCTBA, Ha3BaHHbIE B TMNYHKTe 3.2 HACTOSIIUX METOJUYECKHUX

pexomenaanuii, OMC myHununansHbeIX 00pa3zoBanuil PecniyOnuku TatapcTan;

YUPEIKICHUS;
I'BY «I125CH PT».
[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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42 B umenax ob0ecnedyeHus OIEHKHM KadecTBa pabOTBl  yUpEKICHHH
munucrepcrea, OMC  00pa3oBbIBalOT  OOLIECTBEHHBIE  COBETHI B HOPAJKE,
IPeAyCMOTPEHHOM 3aKOHOJATEIbCTBOM.

4.3 @opMHpOBaHUE HE3aBUCHUMON CHCTEMBI OILIEHKH KauecTBa padOThI
YUPEKIACHUU OCYILIECTBIAECTCST B COOTBeTcTBMM ¢ llmanom meponpuatdn 1o
(GOpMHpPOBAHHIO HE3aBUCHMOM CHCTEMBI OLIEHKH KauecTBAa padOTHl rOCydapCTBEHHBIX
(MyHHULUIATBHBIX) YYPEXKICHUN, OKAa3BIBAIOIIMX COLIMANbHBEIC YyCIyrH B PecmyOnuke
Tarapcran, Ha mepuon 2013-2015 rr., yrBepxknaembeiM pacnopsokeHueM KaOunera
Munucrpos PecnyOnuku Tartapcran (npoekt PKM, naxonsgmmiicss Ha corjlacoBaHuw,
NPUBE/IEH B IPUIIOKEHUH 5).

4.4  OOmiecTBeHHBIE COBETHI IpH MUHUCTEpCcTBax, OMC:

4.4.1 OOmecTBeHHbIE COBeTHl IIpu MHUHHCTepcTBax, OMC opraHusyor u
IPOBOAAT OIEHKY KauecTBa padOThl yupeKIeHHl B coOoTBeTCTBHHM ¢ llomokeHuewm,
pa3pabaTeiBaeMbIM U yTBep:KaaeMbIM MUHUCTEpPCTBOM, OMC, npu KOTOpOM CO31aeTCst
OOmIecTBEHHBIN COBET, C MCIOJB30BaHHEM THIIOBOrO MOJI0XkKeHHS 00 OOmecTBEeHHOM
COBETE IPU MHUHUCTEPCTBE (BeaoMcTBe), yrBepkaeHHoro [IKM 793, u Pernamentom,
yTBepxKAaeMbIM OOLIECTBEHHBIM COBETOM.

4.4.2 3anaun oOIIECTBEHHOrO COBETA B 4HACTH HE3ABUCHMOM OIIEHKM KadecTBa
paboTHI yUpemK IEHUIA:

ydJacTue B MPOBCACHHUU HE3aBUCHMON OIIEHKHM KadecTBa padOTHI y4pexKIeHUH,
OKa3bIBAIOIIHNX COLMUAIBHBIC YCIYTH:

BeIpabOTKa  OOOCHOBAHHOrO  OOILIECTBEHHOTO  MHEHHMSI O  KayecTBe
roCy/IapCTBEHHBIX (MYHULMHOANBHBIX) yciayr B cdepax o0pa3oBaHus, KYJbTYpPBHI,
3lpaBOOXpPaHEHHUS, COIMAIBHOTO O0CTYKUBAHHUS, MOJIO/ICKHONW MOJIUTHKH, (PU3HUIECKON
KyJbTYypbl U criopta Pecniyonuku Tarapcran;

paccMOTpeHHE  H o0CyK/IeHue  HMHULKMATUB  T[PAXKJIaH,  COIMAIBHO
OPUEHTHUPOBAHHBIX HEKOMMEPYECKMX OpraHM3aluii 10 IOBBIIIEHUWIO KayecTBa
roCy/IapCTBEHHBIX (MYHULMOANBHBIX Yychnyr) B cdepax o0pa3oBaHus, KYJIbTYpPBHI,
3IpaBOOXPAHEHUA, COLMAIBHOTO OO0CIY)KHUBaHHUS, (PU3UUECKON KyJIbTYphl H CIOpTa

PecnyOiuku Tartapcran;

[lokyMeHT co3fiaH B anekTpoHHol popme. Ne 01/1689 ot 05.11.2013. McnonHuTtenb: XycHyTanHoea K., = § INEKTPOHHBIA
Crtpanuua 23 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 =¥ TATAPCTAH
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MIOArOTOBKA MPEJI0KEHUH IO COBEPIICHCTBOBAHUIO KAa4eCTBA rOCYAapCTBEHHBIX
(MyHHIIMIAIBHBIX yCayr) B cdepax oOpazoBaHusi, KyJbTYpPbl, 3/JpaBOOXPAaHEHUS,
COLMAJIBHOTO OOCIY>KMBAaHHS, MOJIOJECKHON TOJUTHKHA, (PU3MYECKOW KYyIbTYpPHl H
cnopta Pecnyonuku Tarapcras.

4.4.3 OOmeECcTBEeHHBI COBET I OCYIIECTBICHUS HE3aBUCHUMOW OIECHKH
KauecTBa pabOThI yUpe:KACHUN B IIpeAeiIax BO3JIOKEHHBIX Ha HEro 3a/1a4 BIpaBe:

(GopMHpOBaTh NEpPeYEHb OPTraHU3allMi ISl MPOBEACHHUS OLICHKH KadecTBa MX
pabOThI Ha OCHOBE H3YUYEHHS PE3YyJIbTAaTOB OOIIECTBEHHOTO MHEHHUS,

onpenensTh  Kpurepuu d(pPexTuBHOCTM PpadOTB  OpraHu3alMii, KOTOpbIE
XapaKTEePHU3YIOT:

OTKPBITOCTh U JOCTYIHOCTh HH(GOPMALIUH 00 OpraHU3alluu;

nepedeHb, 00beM (B Ipemenax — MokasaTened, OTpaXkaeMbIX B
roCyJapCcTBEHHOM, MyHUIIMTIAIBHOM 3aaHUH) U XapaKTEPUCTUKY COIMAIBHOI
YCIYTH, TEXHOJIOTHIO (KPOME MEIUIIMHCKOH TTOMOIIH) €€ TTPEeI0CTABICHHS;

MaTepHaIbHO-TEXHUYECKOE U KaJIpOBOe 00eCIeYeHHE COLMAIbHON YCIYTH;

pe3ysbTaT MPEAOCTABICHUS COLUAIbHOM yCiIyru (KpoMe MEIUIHHCKON
IIOMOIIHA, OPraHU3yE€MOM M OKa3blBAEMON B COOTBETCTBHE C HOPAAKAMU
OKa3zaHWsi MEJMIMHCKOW TIOMOIM, a TakKe Ha OCHOBE CTaHJAapTOB
MEJIMIIMHCKOH ITOMOIIIH);

KOM(OPTHOCTH YCITOBUH M IOCTYITHOCTE MOTYYESHUS YCIYTH, B TOM YHCIIE JUIs
rpaXkJiaH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSMU 30POBBS;

BpeMsl 0KUJAHUS B OUEPEIU NPH MOJIYUEHHU YCIIYTH;

JI0OpOKENaTENbHOCTh,  BEXKJIUBOCTH M KOMIETEHTHOCTH  pabOTHMKOB
YUpEKICHHUS;

JIOJIIO MOJy4YaTesied yCyr, YAOBIETBOPEHHBIX KaueCTBOM OOCHYKUBAHHS B
YUPEKICHUH;

OpraHu30BLIBATE  padOTy 1O  BBISIBJICHHIO, OOOOMICHHIO M aHAJU3Y
OOILIECTBEHHOIO MHEHHMSI U COCTABJICHHUIO PEHTHUHIOB O Ka4yeCTBE pabOThl yUpeKACHUH,
B TOM YHCII€ CHOPMHUPOBAHHBIX COIMAIbHO OPUEHTHUPOBAHHBIMH HEKOMMEPUYECKHUMH

OpraHu3aluiaMHU, HpO(bGCCI/IOHaHBHBIMH COO6H1€CTB&MH H UHBIMH JKCIICPTAMM;

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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HaIPaBIATh B OPTaH, OCYIIECTBIAKMINAN (YHKIIUA U TOJTHOMOYHS YIpEeIUTEI:
MHPOPMALIMIO O pe3yjibTaTax OUEHKH KadecTBa paboThl YUPEKJICHUH,
MOJIYYCHHYIO B paMKax KoMmrneTeHIMH OOIeCTBEHHOTO COBETA;
IpEeII0KeHUs 00 YIy4IIEHHH KadecTBa padOThl, a Takke 00 OpraHu3aluiu
nocryna kK uHbopMaluu, HEOO0XOJMMOM Uit Jui, OOpaTUBIIMXCS 32
MIPEIOCTAaBICHUEM YCIYTH.

4.4.4 OOmecTBeHHBIH COBET B COOTBETCTBHU ¢ Permamentom dopmupyer ¢
y4€TOM €ro craryca M IOJHOMOYHWH, YPOBHS OLEHKH (pecrnyOIHnKaHCKHI,
MYHUUUIANBHBIA) U CeUU(UKH AESTENBHOCTH MEepeueHb NnpodiieM Uisl MOJArOTOBKH
OPEJUIOKEHUH [0 MX PEIIeHUIO, OonpeaensieT Kpurepuu 3(pPexTHBHOCTH padoThl
YUpEeXKACHUH, GOPMHUPYET NEPEUCHb YUPEKICHUMN 11 IPOBEICHUS OLIEHKH KaueCTBa UX
pabOTBl Ha OCHOBE HU3Y4YEHHs PE3YyIbTATOB OOIIECTBEHHOTO MHEHHS, (POpMHPYET H
YTBEpIKAAeT IUIaH pabOTHl Ha IIJTAHUPYEMBIH TO/I.

445 Ilpu paccMoTpeHun M BbIpaOOTKE OPEUIOKEHHH MO  PELICHHIO
BKJIIOUCHHBIX B IU1aH paboTel OOMIECTBEHHOTO COBETA IIPOOIIEM MOTYT UCIIOIb30BaThC:

1) unguKaropsel (MOKa3aTelin) OLUCHKU KAa4eCTBa, YCTAHOBJICHHBIC CTaHJapTaMu
KauecTBa IOCYJAapPCTBEHHbIX (MYHULMIIAJIbHBIX) YCIYI, Ha3BaHHble B IyHKTEe 3.4.6
HACTOSIMX METOJAMYECKUX PEKOMEHIALIMH;

2) KpUTEpPHUM  OLEHKH  JICSITEJIBHOCTH  TOCYAApPCTBEHHBIX  YUPEXKIACHHUH,
yTBepxkaeHHbIe [TKM 476;

3) KpUTEpUH  OLEHKH  JEATEABHOCTH  MYHHUIMIAIBHBIX  YUpPEKICHUMH,
YTBEPK/ICHHBIE  HOPMATHUBHBIMH  MPABOBBIMHM  aKTaMH  OPraHOB  MECTHOrO
CaMOYIIpaBJIeHUs B COOTBETCTBUM ¢ pekoMmeHaauusimu [IKM 476;

4) NMOMOJHUTENbHBIE MEPEUYHH HEOOXOAMMON M OCTOBEpHOW HHPpOpMAIUKd O
JIESITENBHOCTH TOCYAAPCTBEHHBIX (MYHULMIANBHBIX) YUPEKIACHUH, OKa3bIBAKOIIUX
COLMAJIbLHBIE YCIYTH, MOJAIOTOBJICHHBIE B KAYECTBE:!

JOTIOJIHEHHUSI MHJIMKATOPOB  (mOKas3aTesnei) OILEHKM KadyecTBa B COCTaBe
CTaHJApPTOB KayecTBa TOCyAapCTBEHHBIX ycuyr. IIpoext nocranosinenus KaOunera
MunuctpoB PecnyOnuku Tarapctan «O BHECEHMH H3MEHEHHN B OTACIBHBIC AKTHI

Kabunera MunucrpoB PecnyOmuku Tarapcran», B 4acTM BHECEHMSI M3MEHEHHUH B

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ..'w
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CTaHIApPTHI KA4eCTBa TOCYIAPCTBEHHBIX YCIYT MPUBEACH B MPHIOKEHHUU 6.

JOTIOJIHEHUSI MHJMKATOPOB  (MOKas3aTeneil) OLEHKH KadyecTBa B  COCTaBe
MOJENBHBIX CTAHAAPTOB Ka4eCTBa MyHULHMIAIBHBIX YCIYr. PEKOMEHIyEeMBI NEepeUeHb
JONOJHUTENIBHBIX HMHAUKATOPOB (IIOKa3aTeseil) i BKIIOUEHHA B MOJEIbHBIC
CTAHJIAPThl KAYECTBA MYHUIIMNIAJIBHBIX YCIYT PUBEJIEH B MPUIIOKEHUH 7;

5) mepedeHb HHIMKATOPOB (MOKAa3aTeseii) OIEHKH KauyecTBa, JOMOIHUTEIbHBIN K
OLICHUBAEMBIM C HCIIOJIb30BAHUEM TOCYJApPCTBEHHBIX (MYHHUIIUIIAIBHBIX) CTaHIApTOB
KauecTBa TOCYIAapCTBEHHBIX (MYHHIMMAIBHBIX) YcIyr. PexkoMeHIyeMblil mepedeHb
MHMKATOPOB (MOKa3aTesiei) OLICHKH KadecTBa, JOMOJHHUTENbHBIH K OLEHUBAEMBIM C
UCIIOJIB30BAHUEM TOCYJAPCTBEHHBIX (MYHHMIIMNANBHBIX) CTaHIAAPTOB Ka4yecTsa
roCyJapCTBEHHBIX (MYHHIMIIAIBHBIX) YCIYT, IPUBEACH B IPHIOKEHUH 8.

4.4.6 B xadyecTBe HMCXOOHOW MH(POPMALHMH MPH MOATOTOBKE MPEIJIOKECHHH IIO
peLIeHHI0 Mpo0aeM OOMIECTBEHHBIMU COBETAMH MOTYT MCIIOJIB30BaThC:

pEe3yJIbTAThI BE/IOMCTBEHHOM OLCHKH Ka4yecTsa roCy/1IapCTBEHHBIX
(MyHHULUOAIBHBIX) YCIYT, AEATEIBHOCTH YUPEKICHHUH, UCTIOJHEHUS TOCYapCTBEHHBIX
(MyHULHMOAIBHBIX) 3aJaHui, O00ECHEeYEeHHOCTH OOMECTBEHHOW HHMPACTPYKTYpPOil,
COLMAJIbHBIMHU YCIYTaMH, KPaTKas XapaKTEePUCTUKA KOTOPBIX U UCTOYHUK UH(pOpManuu
MPUBECHBI B MyHKTax 3.4-3.7 HACTOSIIIIUX METOIMUYECKHX PEKOMEHIaIuii;

pe3ynbTaThl  COLMOJIOTMYECKMX  ONpPOCOB  MOTpeduTeliell 0  KayecTse
MPEIOCTaBIIEMBIX TOCYMAPCTBEHHBIX YCIYT, KpaTkas XapakTepUCTHKa KOTOPBIX W
UCTOYHUK HHQPOPMALMHM TMPHUBEACHBI B NYHKTE 3.8 HACTOSAMMX METOAMYECKHUX
PEKOMEHOALMHN;

uH(popMalus, MOJydeHHass B PE3yJIbTATE BBISBICHUS O0LIECTBEHHBIMU COBETAMU
MHEHHS O KadecTBe pabOTHl YUpPEKICHWH C TIOMOIIBI0 OHJAWH TOJIOCOBAHUSA,
OpraHu3amuu padoOThl «rOPSYUX JIMHHH» W «Tele(OHOB JOBEpPHS», AHKETHPOBAHHS
KJIMEHTOB YUYPEKJCHUH, B pe3yibTare 00OMEeHAa MHEHHUSIMH IPU NMPOBEIACHHHM «KPYIJIBIX
CTOJIOB», OOIIECTBEHHBIX CIIYIIAHUH;

O0IIECTBEHHOE  MHEHHME, C(OPMUPOBAHHOE  JAPYTMMH  OpPraHHU3alMsIMH,
CpeACcTBaMU MAacCOBOH MH(MOPMAIIHN.

4.47 BzaumopeiicTBHE C MOTPEOMTENIMH COLMAIBHBIX YCIYTr OOIIECTBEHHBIE

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ;’w
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COBETHI OCYILIECTBIIAIOT, B TOM YHCIIE Uepe3 COOCTBEHHBIN CaliT B ceTH «HTEepHET» UK
yepes BkiaAky OOuecTBeHHOro coBeTa Ha caite muHucrepctea, OMC, npu KoTOpOM
OHU CO3JaHBbI.

Pexomennyemasi cTpykTypa BKkiIagkud OOIIECTBEHHOTO COBETa Ha OPUIMAIBHOM
caiite coorBercTBytomero Mmunucrepersa, OMC, npu kotopom OOILIECTBEHHBIH COBET
CO3[1aH, IPUBE/ICHA B MPUIIOKECHUHN 9 K HACTOALIUM METOJUUECKUM PEKOMEHIAILIHSM.

4.5 Munucrepcta, OMC:

4.5.1 Co3paroT 00LIECTBEHHEIE COBETHI HIIM BHOCAT U3MEHEHHUS B MOJIOXKEHHUS O
JICUCTBYIOIIMX OOIIECTBEHHBIX COBeTax B cooTBeTcTBHH ¢ [TKM 793.

4.5.2 YTBepkaarT COCTaBbl OOIIECTBEHHBIX COBETOB MJIM BHOCAT M3MEHEHHUS B
COCTaBBI ICHCTBYIOIINX OOIIECTBEHHBIX COBETOB.

4.5.3 Oxa3blBalOT COACHCTBHE M TEXHHUECKYH MOINEPIKKY OOIIECTBEHHBIM
COBETaM INpH OpraHu3aluu pabOTBl N0 HE3aBHCHMOM OLEHKE KadecTBa pPadOTHI
YUPEKICHUN.

4.54 CosmectHo ¢ I'BY «IIDCHU PT» pacmupsaiT mnepedyeHb HHIUKATOPOB
(moka3zareneil) OLEHKH  KadecTBa IOCYJApPCTBEHHBIX  YCIYI,  YCTAHOBJICHHBIX
CTaHJapTaMU KayecTBa TOCYJApCTBEHHBIX yciyr (cooTBercTByromui npoekt [1KM,
HAXOJISIIUICS HA COTIAaCOBAHUU, MPUBE/CH B IPUIIOKEHHUH 6).

BuocAat usmeHneHus: B MOJI€JIbHBIE CTAHAAPTHI KAYECTBA MYHHUIMIAJIBHBIX YCIYT,
Kacaroluecs  pacHIMpeHHss  HMHIWKATOpPOB  (Mokas3aTenei)  OIEHKM  KadecTBa
MYHULMNANbHBIX yCayr. PekoMeHIyeMblil mepedeHb IOMOJHUTENbHBIX HHIWKATOPOB
(mokaszaresneil) ISl BHECEHMSI HU3MEHEHUM B MOJEIBHBIE CTaHIAPTHI IPHUBEIEH B
MPHJIOKEHHH 7.

4.5.5 ObGecrieunBaroT HWHPOPMAIMOHHYIO  OTKPBITOCTH  TOCYIAapCTBEHHBIX
(MyHULIMIAIBHBIX)  YUPEKJICHUM, OKa3blBAOMIMX  COLMAIBHBIE YCIYrH, IYyTEeM
pasmeleHuss Ha ouUMaNbHBIX caitax MuHucTepcTB, OMC, odulManbHBIX caiiTax
(npu Hanu4umM), KHPOPMAMOHHBIX CTEHIAX YUPEKICHUN, OKA3BIBAIOIIMX COLIMAILHBIE
ycinyru, uHGoOpMalMM, Ui 4ero YCTaHABIMBAIOT CBOMMH PEHICHUSIMH (IPUKA3aMH)
nepedeHb  HMHQOpPMANMH MO  00ECMEUEHHIO  OTKPBITOCTH  HMH(OpMAnuUM O

roCyJapCTBEHHBIX (MYHHUIMIIAILHBIX) YUPEKICHUSIX, 00s13aTeNbHbINA U1 pa3MeLleHUs

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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Ha calitax wmuHHCTepcTB, OMC, calitax yupexkaeHUil (IpH  HAIUYHH),
MHQOPMAIIMOHHBIX CTeHAAX YUpESKIeHUH. PekoMeH1yeMblii TiepedeHb HHPOPMAIUH T10
00€CreueHHI0 OTKPBITOCTH WH(OPMAIMM O TOCYJIAPCTBEHHBIX (MYHUIIMIAIBHBIX)

YUPEKIEHUSAX MPUBEACH B NPHIIOKEeHUHU 10.

4.5.6 Ha wnayanbHOM »5Tane (GopMUpOBAHMS HE3ABUCUMOM CHCTEMBI OIIEHKH
KauecTBa padOTBl YYPEKACHUH OPraHHW30BBIBAIOT CEMHHAPBI, «KPYIJIBIE CTOJBI» C
y4acTHEM OOIIECTBEHHBIX COBETOB, OOIIECTBEHHBIX OpPraHU3alui, IPOPEeCcCHOHATBHBIX
co00IIeCTB, COIIMAbHO OPUEHTHPOBAHHBIX HEKOMMEPYECKHUX OpPraHHU3alUil IO BOIPOCY
BHE/IPEHUS HE3aBUCUMOMN CUCTEMBI OLICHKH Ka4eCTBa.

B nocnenyroumem €KeroHO OpraHu30BBIBAIOT MEPONIPUATHA (KKPYIJIBIE CTOJIBDY,
KOH(EPEHIIMHN) C ydyacTheM OOILEeCTBEHHBIX COBETOB, OOMIECTBEHHBIX OpraHu3aiui (He
MEHEE TPeX B roj1) JUIsl paclpOCTPAHEHHUS JIYUIIUX NPAKTHUK OPraHu3aluu He3aBUCUMOM
CUCTEMBI OIIEHKHM KAayeCTBAa COLMAIBHBIX YCJIYI, BBIPA0OTKH NPEMIOKEHUNH 10
COBEPIICHCTBOBAHUIO JTOM CHUCTEMBI, OOOOLICHUIO OIBITA IMPUMEHEHUS MEPEIOBBIX
TEXHOJIOTUHM B OKa3aHUH COLUAIBHBIX YCIYT.

4.5.7 PazpabaTeiBaloT MEpONPHUATHA N0 VIYUIICHHIO KadecTBa paboTel
YUPEKICHHUI C Y4YE€TOM pe3yJbTaTOB BEJOMCTBEHHOW OLEGHKM KadecTBa padOThl
YUpEKICHUN, MHEHHH W MPEII0KEHUH OOIIECTBEHHBIX COBETOB U HHOOPMHPYIOT
O0IIECTBEHHOCTh O XOJI€ UX pEeANH3alUH C pa3MeIICHUEM JaHHON MH(POpMAlLUH B CETH
«HTEpHETY.

I[To pe3synpraTaM OLIGHKM KadecTBa padOTBl yUpEKIACHHH NPHHUMAIOT
HOPMAaTHBHBIE TPABOBBIE AKTHI (IPU HEOOXOIMMOCTH) .

4.5.8 Pasmemaror Ha opuiHanbHBIX caiiTax B cetu « MHTepHeTY:

MH(pOpMaLIMIO 0 pe3ysIbTaTax JAEsITEILHOCTH O0IECTBEHHBIX COBETOB,;

uH(popMamoo 0 PyHKIHOHMPOBAHUU BEJIOMCTBEHHON CHCTEMBI OLICHKH KayecTBa
paboThI yUpEIKICHHIH;

IJIaH MEPOTPHUATHH MO TMOBBIIIEHHUIO KauyecTBa padOThl YUPEKIAEHUH U OTUET O
€ro UCIIOJIHCHUHU;

HOPMAaTHUBHBIC IIPABOBBIC AaKThl, IIPUHATHIC II0 pe3yJbTaTaM OLCHKH KadecTBa

pabOTHI yUpEekKICHHH.

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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4.5.9 Hampapnaior B ['BY «lIDCHU PT» wundbopmanuio o0 [IeATEIBHOCTH
00IIECTBEHHBIX COBETOB IO (POPMHUPOBAHHIO HE3aBUCUMOM CHUCTEMBI OIICHKH KauecTBa
paboThl TOABEOMCTBEHHBIX YyupexaeHud mo ¢opme, ycraHosienHoit I'BY «IIDCHU
PT», B cpoku, ycranoBieHHsie npoektom PKM.

4.5.10 PekomeHpauumu 1o  CTPYKType paszjaena oduuUanbHOro  caiita
munauctepcrBa, OMC «OneHka kadecTBa padOTHI MOJBEIOMCTBEHHBIX YUPEKICHUI»
NpUBEACHBI B pHIokKeHUAX 11, 12 k HaCTOAIMUM METOIMIECKUM PEKOMEHIALIHUSIM.

4.6 YupexacHus:

4.6.1 OOecrneyuBarOT OTKPBITOCTH M JIOCTYITHOCTH  HH(pOpPMAIMK  JJIst
MOJIydaTelIen yCayr, JUIsl OPraHu3aliy M MPOBEJCHUS HE3aBUCUMOH OIICHKM Ka4ecTBa
padoOThI MO NPEJLOCTABICHHUIO YCIYT HACEIEHHUIO.

4.6.2 PaccmarpuBaroT pe3yJbTaThl OUEHKM KadyecTBa padOThl YUPEHKIACHUN Kak
BEJJOMCTBEHHOM, TaK M BBIIOJHEHHOH OOLIECTBEHHBIMM COBETAMHU M pa3padaThbIBAOT
MEPOIPHUATHS IO YJIYUYIICHUIO KadecTBa padOThl yupexkAcHU. MeponpusTus U OTHeT
00 MX UCIIONHEHUH pa3MemarTces B cetd «aTepHeT».

4.6.3 PexoMenayemslii nepedeHb HHPOPMALUH 00 YUpPEKICHUH, pa3MellaeMOn
B ceru «MHurepHer» Ha oduumansHOM caiite s pasmenieHus uHbopMauud 0

rOCYJapCTBEHHBIX (MYHHULHMNAIBHBIX) YUPEXKACHUIX WWW.bus.gov.ru, opuuInanbHbIX

caiitax muHucTepcTB, OMC, yupexaeHnil, ”HQOPMAIIMOHHBIX CTEHIAX YUPEKICHHUH,
NpPUBE/ICH B NPHIOKEeHUH 10 K HACTOSAINUM METOIUYECKUM PEKOMEHIAIUAM.

4.7 TBY «lIDCH PT»:

4.7.1 OOecrieuynBaeT OPraHU3allMOHHO-METOMYECKOE W HH()OPMAITMOHHOE
CONPOBOXKJICHHUE JIESATEIBHOCTH 110 OPraHu3allMd HE3aBUCHUMOW CHCTEMBI OUEHKH
KauecTBa pabdOThl rOCYAapCTBEHHBIX (MYHUIMNAIBHBIX) YUPEKACHHUHM, OKA3bIBAIOIINX
COIMAJIbHBIE YCITYTH.

4.7.2 OcyuiecTBisier COBMECTHO ¢ MuHucTepcTBamMu, OMC MOHUTOPHHT
ucrionuenus: [lnana meponpusituii mo (OPMUPOBAHUIO HE3ABUCHUMOI CHUCTEMBI OLIEHKH
KauecTBa padOThl rOCYIapCTBEHHBIX (MYHHMIIMMAJIBHBIX) YIPEKICHHM, OKA3bIBAIOIINX
conuanbHele ycnyrd B PecnyOnuke Tartapcran, na mnepuwox 2013-2015 rr. u

npeacTaBieHne B MHHUCTEPCTBO TpyJa M COLHMAIBHOIO pa3BuThA Poccuiickon
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@enepannu nokinaga 0 GQyHKIIMOHUPOBAHUHM HE3aBHCHUMOM CHCTEMBI OIICHKH KauecTBa
padOThI TOCYIAPCTBEHHBIX (MYHUIIMIIANIBHBIX) yupexaenuil B Pecnyonuke Tarapcran.
4.7.3 OcymiecTBiseT NOATOTOBKY COBMECTHO ¢ MuHHcTepcTBamMu, OMC,
3aMHTEPECOBAaHHBIMH OOIIECTBEHHBIMH OPraHU3alNsSMH HPEII0KEHUN MO YIYUYIICHHUIO
KAa4yeCTBAa COLMAIBHBIX YCIYT JUISl €KEro/JiHOrO NMpeCTaBiIcHus B MUHUCTEPCTBO Tpyaa

U couranbHoro pa3sutusa Poccuiickon ®enepanun.

[lokyMeHT co3fiaH B anekTpoHHoi dopme. Ne 01/1689 ot 05.11.2013. McnonHutens: XycHyTavHosa K.U. = § INEKTPOHHBIA
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[Ipunoxenne 1

Hepequb YTBCPXKACHHBIX CTaHJapPTOB Ka4CCTBA roCyJapCTBCHHLBIX YCIIYT

HauMmenoBanne CTangapTa Ka4cCTBa FOCY,[[&I)CTBGHHOFI

YTBep:xaaronui JOKYMeHT

YCIIYTH
I CranjiapThl KayecTsa B 00JIACTH 3/1pABOOXPAHEHUs
1.1. Cranmapt KkadecTBa ToOCYIapCTBEHHOH yciyru | mocranoBienue Kabunera MUHHCTPOB

NEPHUTOHEATBHOIO JIHAJIN3a OOJIBHEIM € XpOHH‘IeCKOﬁ
MIOYCUHOH HEOOCTATOYHOCTBIO

Pecniybnuku Tarapcran or 29.12.2011
Nel091

1.2, Cranpgapr KadecTBa TIOCYIAapCTBEHHOH  YCIyIH
amMOyJIaTOpHOTO reMojMann3a OOJIbHBIM € XPOHHMYECKOH
MOYEYHOM HEJIOCTATOUYHOCTHIO

nocranosienne Kabunera Munuctpos
PecniyOnuku Tarapcran or 29.12.2011
Nel091

1.3. CranpapT KayecTBa TrOCYJApCTBEHHOW YCIYTH 1O
OpraHu3aIMy J0JNCYHBaHUs (peaOHmuTanun) paboTaroNHX
IPaXk/1aH HEMOCPEACTBEHHO M0CJIE CTALHOHAPHOTO JIEYEHHs

B YCIOBHUAX  CAaHATOPHO-KYPOPTHOIO  YYPEKICHHS
(rocy1apCcTBEHHOIO ABTOHOMHOI'O yUPEKICHHS
3IPABOOXPAHEHHS)

nocranosienue Kabunera Munucrpos
Pecmrybnuku Tatapcran or 29.12.2011
Nel091

1.4. Cranmapt kayecTBa TroOCYJIapCTBEHHOH YCIyIH 1O
MEIHMKO-COIIMANbHON M IICHXOJOTMUYECKOH peabHiIuTaIiu
rpaxkaaH

nocranosienue Kabunera Munucrpos
PecnyOmuxu Tarapcran ot 13.10.2012
No851

2. Cranjaprsl kauecTsa B o0nactu o0pazoBaHus

2.1.CranapTt KauecTBa rocy1apCTBEHHOH YCIIYTH 110
MPEIOCTARIIEHUIO CPEJIHETO NPOPECCHOHATBHOTO
obpazoBaHus

nocranossienne Kabunera Munuctpon
Pecntybnuku Tarapcran or 13.07.2010
No555

2.2.Cranzapt kadecTBa rocyJapCTBEHHOM YCIYTH 10
MPEIOCTARICHUIO JONOJHUTEIBHOTO 00pa30BaHUS JIETSAM B
VUPEKICHUAX PETHOHAIIBHOTO 3HAYEHUA

nocraHoBieHne Kabunera Munuctpon
Peciybnuku  Tarapcran ot 19.07.2010
Ne573

2.3. Crannapt KayecTBa rocyJapCcTBEHHBIX YCIYT 110
IIPEIOCTABICHUIO BBICHIETO IPO(hecCHOHATBEHOTO
obOpa3oBaHuUs

nocraHoBienrne Kabunera MuHucTpoB
Pecniybnuku Taraperan ot 23.11.2010
Ne932

2.4. Cranpapt KadecTBa rocyJapCTBEHHOM YCIyTH 10
MPEIOCTaBICHHUIO TOMOTHUTEILHOTO MPOQeCcCHOHANBEHOTO
oOpa3oBaHUs

nocranoBiienue Kabunera Munuctpon
PecnyOmuku Tarapcran ot 18.08.2011
No685

2.5. CrangapTt KadecTBa rocyJapcTBEHHOM yCIyry II0
MIpeIOCTAaBICHHIO O0NIEIOCTYIHOTO OECIIaTHOTO
IOMIKOJLHOr0, HAaYaJILHOro 00MIMIEro, OCHOBHOTO 00IIIETO,
cpestHero (1oJHoro) oduero 00pa3oBaHus 10 OCHOBHbLIM
o0pa3oBaTeabHBIM IPOrpaMMaM B AETCKHX JOMax IS
JOeTeH-CUPOT U JIeTeil, ocTaBmuxcs 0e3 MmoneueHus
poauTEeNeH

nocrtaHoBieHue Kabunera MUHHCTPOB
Pecniybnuku Tarapcran ot 18.05.2011
Ne396

2.6. CrangapT KayecTBa rocyapCcTBEHHOH yCIyrH MO
IIPEJOCTABIIEHUIO [10CJIEBY30BCKOI0 PO(ECCHOHAIBHOIO
o0pazoBaHus

nocranosienue Kabunera Munucrpos
PecnyOnuku Tarapcran or 01.09.2011
Ne730

2.7. CranmapT KadyecTBa TOCYIAapCTBEHHOH YCIYIH IO
00ECIIEYEeHUID  XO35HCTBEHHO-OBITOBOrO M CAHMTApHO-
THTHEHHUYECKOro 00CIYKUBAaHHUS, INTAHUA, TOCYra, ObITa H
OT/IbIXa BOCHHUTAHHUKOB, IMPOXKHUBAKOLIMX B CHEIMAIBHBIX
(KOpPPEKIIHOHHBIX ) HIKOJIaxX (IIKonax-MHTEpHATAX),
CaHATOPHBIX IIKOJIaX (IIKOIAaX-HHTepHATAaX), HaXOIAIMUXCS
B BejieHuH Pecnybimnku Taraperan

nocranosienne Kabunera MunucTpos
PecntyOnuku Taraperan or 10.08.2012
Ne693
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HaumeHoBaHKe CTaHIapTa KauecTBa ITOCYJapCTBEHHOI
YCIIyTH

YTBep:kaaronui JOKYMEeHT

Crtpanuua 32 n3 83. CtpaHuua co3gaHa: 05.11.2013 10:08

2.8. Cragnapt KayecTBa rocyJapCcTBEHHOH yCIIyI'H noctaHoBineHne Kabunera MUHHCTPOB
«[IpemocraBieHHE TOMIKOIBHOTO, HAYAIBHOTO OOIIIETO, Pecriyonmuku Tartapcram ot 17.04.2013
OCHOBHOTO 001IIeT0, CPeAHETO (TIOJTHOTO) 00IIeTo Ne260
00pa3oBaHUs 110 OCHOBHBIM 00II€00pa30BaTEILHBIM
mporpaMmam B 00pa3oBaTeIbHBIX YUPEKICHUSAX,
Haxonsmuxcs B Beaennu PecnyOmuku Tarapcram»
2.9. CrammapT KadecTBa TOCYIHApCTBEHHOH yciayru 1o | mocraHoeineHue Kabunera MuHHCTpPOB
obecrieueHHI0  XO3siCTBeHHO-OBITOBOrO  oOcmy:kuBanus | Pecnmyomuku Tarapcran ot 19.08.2013
00yJarmmxcs, MPOKUBAIOIIHX B obmexutugx | Ne575
YUpEKIEHHMH  HayaabHOrO, CpPEIHET0 M BBICHIETO
pod)eCCHOHANBHOTO 00pa3oBaHus
3. CrangapTsl KayecTBa B 00J1aCTH (PU3NUECKOM KyJIbTYpPhI H CIIOPTA
3.1. Cranjapt KadecTBa TOCYJapCTBEHHOW ycinyru 1o | mocraHoeineHne KaOunera MuHUCTpOB
HNOArOTOBKE CHOPTHUBHBIX cOopHbIXx Komania PecnyOnuku | PecnnyGnukm Tarapcran ot 27.08.2013
Tarapctan, B TOM 4Hcle cpeldd ML ¢ orpaHudeHHBIMH | Ne604
BO3MOKHOCTSIMH 3JI0POBbSI
4. CrangapTsl KauecTBa B 00JIACTH COIHAIBHOTO OOCITYKIBAHIS

4.1. Cranmapr KadecTBa TOCYIapcTBEHHOH  yciyru | moctaHopieHHe KabOunera MuHHCTpOB
«ComnmanbHoe 00CnyKUBaHUE Ha JIOMY rpaxkjaaH noxuwioro | Pecnyonuku Tarapcran ot 10.05.2011
BO3pacTa U HHBAJIKIOB, HYKIAIONIUXCA B ITOCTOSHHOM M | Ne374
BPEMEHHOM HECTalMOHAPHOM COLIHAIIEHOM
00CIIY:)KMBAHHH Y
4.2. CranmapT KkadecTBa TOCYIApCTBEHHOH yenyrd o | mocraHoeileHue KabOunera MuHHCTpOB
MPEJIOCTARIIEHUID  MPUIOTA  JIeTsAM-cupoTaM,  JeTsM, | Pecniybnmku  Taraperan ot 30.07.2012
ocTaBOIMMCS O€3 TMOICUCHHS POIUTENCH, Oe3Han30pHbIM | Ne644
HECOBEPILIEHHOJIETHUM JETSIM, OKa3aBIIUMCS B TPYIHOH
JKU3HEHHOM CHUTyaluu, rpakgaHaM 0e3 ONpeaesIeHHOTO
MECTa KUTEJILCTBA U ONPEIEIICHHBIX 3aHATHH
43. Cranmapr KadecTBa TOCYJIapCTBEHHOH ycnyru | mocraHoBieHne KaOuHeta MUHUCTPOB
«CouunanbHoe  cralMoHapHoe oOcnyxuBaHue  jereil- | PecnyGaukn Tartaperan ot 08.08.2012
MHBANUJ0B B Bo3pacte oT 4 no 18 ner ¢ orknoHeHusmu B | Ne669
YMCTBEHHOM Pa3BHTHH U C (PUIHUSCKUMH HEJOCTATKAMM
4.4. Cranmapr KadecTBa TOCYIapCcTBEHHOH  yciyru | moctaHoeileHue Kabunera MuHHCTpOB
«ConunanbHoe cranuoHapHoe oOcnyxuBaHue rpaxjaH | PecnyOnukm Tartaperan or 10.08.2012
MOXKHWIOTO  BO3pacTa M HMHBAIMAOB,  cTpagaromux | Ne695
MCUXUYCCKUMH 3200NIeBaHUSAMH, YACTHIHO MITH MOTHOCTHIO
YTPATHBIIMX CIIOCOOHOCTH K  CaMOOOCHYKHBaHUIO H
HYKJIAKUUXCA B IOCTOSHHOM MTOCTOPOHHEM YXOJIE»
4.5. Cranmapt KkadecTBa TOCYJapCTBEHHOH ycnyru | mocraHoBienue KabOunera MunucTtpon
«CoruanpHoe cramuoHapHoe oOciy:xkuBanue rpaxknad | Pecnybmuku Tatapctan ot 17.10.2012
MMOKUIIOTO BO3pacTa M HHBAIHAOB (32 UCKIoYeHHEM | No867
CTPAJaIOLINX IICUXUYCCKHUMH 3a00JIeBaHUAMH), HaCTHYHO
UITH MIOTHOCTBIO YTPaTUBIINAX CIOCOOHOCTH K
CaMOOOCTY)KUBAHUIO ¥ HYXKIAIOMHUXCA B TOCTOSHHOM
IIOCTOPOHHEM YXOIEe»
4.6. Cranmapt KadecTBa TOCYJIapCTBEHHOW ycnyru | mocraHoBlieHne KabOunera MuHHCTpOB
«IIpenocrasienne peaduIMTAllMOHHBIX yeauyr, | Pecniybnukun  Taraperan or 21.11.2012
BKJIQUAKOIIHX MIOMOIIb B npodeccuonanbHoi, | Nel1016
COLMAIbHOH, IICHXOJIOTHYECKOI peabmnuTannu
MHBAIUJIaM, JMIAM C OrPAHUYEHHBIMU BO3MOMKHOCTSAMH,
CEMbsIM W JIETSM, HAXOJSIUMCs B COIMAIBHO OIMACHOM

[loKyMeHT co3aaH B anekTpoHHol dopme. Ne 01/1689 ot 05.11.2013. McnonHuTens: XycHyTanHoea K.N. .'.' ?ﬁ‘?fq";%”#ﬁf




23

HaumeHoBaHKe CTaHIapTa KauecTBa ITOCYJapCTBEHHOI VYTBepxaaromuii JOKyMeHT
YCIIyTH

MOJIOKEHUHU, APYTUM TpakJaHaM, MOMNABIIUM B TPYIHYIO
KHU3HEHHYIO CUTYAIIHIO u HYKIAI0IIHMCS B
peadHITMTAIIMOHHBIX ycmyrax co CTalMOHAPHOH,
MOJNIyCTallMOHAPHOIT W HecTrauuoHapHoH  dopmamu
COITAIBLHOTO 00CITYKHBAHHSD)

4.7. CraHmapT KadecTBa TOCYIapCTBEHHOH yciIyru | moctaHoBleHue KaOunera MwuHHCTPOB
«KoucynpTaTHBHAS MOMOIIb, NpeaocTaBiseMas knuentaMm | Pecrybmuku Tatapcran ot 26.12.2012
COLUANTBHOMN CITYKOBI IO BOIIPOCAaM COIHANBEHO-OBITOBOTO U | Nel150

COLMATBHO-MEIUIIMHCKOTO oOecreueHus KU3HEACATCIb-
HOCTH, IICHXOJIOTO-IeJarornyeckoil IMOMOIIH, COLWAJIbHO-
MIPaBOBOM 3aIUThI»

5. CranaapTsl KayecTBa B 00JIACTH KYJIbTYpPbI

5.1. Cranmapt KadecTBa TOCY/JapCTBEHHOM yciyrd | mocraHoelieHne KaOunera MwuHHCTpPOB
«OcymecTBnenue Oubmuoreuynoro, Oubnuorpaduueckoro | Pecnybnukun Tarapcran ot 17.05.2013
U MHPOPMALMOHHOTO  00CHyXKUBaHUs  roJib3oBarenei | Ne327

oubimorex Pecnybnuku Tarapcran»

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ;’w
Crtpanuua 33 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 TELAre Al
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[Ipunoxenue 2

[TepeueHs MPOEKTOB CTAHIAPTOB KA4E€CTBA TOCYJapCTBEHHBIX YCIVT,

HaXOOAIMIHUXCA Ha COrIaCOBaHHUH

1 Crangapt kadecTBa TrOCYJapCTBEHHOM YCIYrH 0O OKa3aHHI0O MEIHKO-
CAaHUTAPHOM M CHEUATM3HPOBAHHON MEAUIIMHCKOW MOMOIIU

2 Cranpgapr KauecTBa roCy1apCTBEHHOU yCIyTH 110
JHACTIETYEPU3AIUH IPEAOCTABICHHUA BBICOKOTEXHOIOTHYHON MEIUIIMHCKOM TOMOIIU

3 CrangapT KadecTBa TIOCYJAapCTBEHHOH YCIyrH 1O OOECHEUEeHHIO [eTei
IEPBBIX TPEX JIET XU3HHU CIEeLHATbHBIMU MOJIOYHBIMY NPOAYKTAMU UTAHUS U CMECAMU
10 peuenTam Bpaueu

4 CrangapT KadecTBa TOCYJapCTBEHHOM YCIYTH MO MPOBEACHHUIO TPYIOBOM
Tepanmuu OONBHBIX, CTPAJAAIONINX TICHXHYECKIMH PacCTPOHCTBAMH

5 CraHmapt KadecTBa TOCYJapCTBEHHOM YCIYIH IIO 3arOTOBKE JOHOPCKOH
KPOBH M €€ KOMIIOHEHTOB

6 CraHgapt KadecTBa TOCYJAPCTBEHHOM YCIYIrH MO OKAa3aHUIO ICUXOJIOro-
MEIUKO-TIEJarOri4ecKoil MOMOIIH JEeTAM, IOAPOCTKAM, HMEIOIIUM NpoOJIeMBl B
pa3BUTHH, 00yUE€HHUH, aaNnTaluyu B 00pa3oBaTeIbHOM cpeae

7 CraHpapT KadecTBa TOCY/AapCTBEHHOM yCIYTH TO MPEAOCTaBICHHUIO
NJIOCKOCTHBIX COOPYK€HHMM M CHOPTUBHBIX 3aJ0B JUIs OpraHu3aluu  ydeOHO-
TPEHUPOBOYHOTO IIPOIECCA YUPEKICHHM OMOITHHUTEIBHOTO OOpa30BaHHs OETEH H
YUIJIUI] OJIMMITHICKOTO pe3epBa

8 CrangapT KadyecTBa TOCYJApCTBEHHOHW YCIYIM MO OpPraHHU3allMH OTABIXAa H
03/I0POBIIEHUS IETEH U MOJIOJECKU

9 Crangapt KadecTBa TIOCYJIAapCTBEHHOW ycnyru «bu3Hec-mHKyOMpOBaHuUE
CcyOBEKTOB MAJIOTO MPEANPUHUMATENBCTBA B chepe MHPOPMALIMOHHBIX TEXHOJIOTHI»

10 ITyOomukanus mnpeameroB MyseiHoro ¢onga Poccuiickoii  ®enepanuu
(myOJMUHBIM MMOKa3, BOCIHPOM3BEJACHHME B IEUATHBIX H3JAHUSIX, HA DJEKTPOHHBIX H

JIPYTUX BUJIaX HOCUTEJIEH, B TOM YHCJIE B BUPTYAJILHOM PEKUME)

[JoKkyMeHT co3fiaH B anekTpoHHoi dpopme. Ne 01/1689 o1 05.11.2013. McnonHutens: XycHyTauHosa K.U. ..'%W
CrtpaHuua 34 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 ]
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11 Opranu3zanmsi, TOCTAaHOBKA U TOKa3 CIIEKTAKIIEH, KOHIEPTOB U KOHIEPTHHIX
IporpaMm, HHUPKOBBIX HOMEPOB U MPOrPpaAMM, 3PEIHUIIHBIX TPOTPAMM

12 IIpokat u moka3 KHHO- U BUACO(UIBMOB

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
Crtpanuua 35 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 - TALPE WA
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[Tpunoxenue 3

Hepequb MOJCJIBHBIX CTAHAAaPTOB Ka4CCTBd MYHHIIMIIAJIBHBIX YCIIYT,
IIPpUHATBEIX IIPHUKa3aMHid MHHHUCTEPCTB

Ne HawnmenoBanue ctaniapra KauecTsa 5
H VrTeepxaaronui JOKyMeHT
/I roCyAapCTBEHHOH YCIIYTH
1. MoenbHEI cTaHaapT KauecTBa MYHHITUITAIBHBIX YCIYT B 00JIACTH KYIBTYPEI

1.1. | MoaenbHbli CTaHJAPT KayecTBa MYHHIMNAIBHOW | Mpuka3 MUHHCTEPCTBA KYJIbTYPbI
yCIyrH o OpraHU3alHu oubamoreynoro | Pecniydnuku Tarapcran ot 13.02.2013
0o0CnyKUBaHUS  HaceleHWs, KomiulekToBaHus M | Ne86O/]]
obecredeHHsT COXpPAHHOCTH OMOIMOTEUHBIX (DOHIOB
OnbnoTeK

1.2. | MogenpHBIM cTaHAAapT Ka4eCcTBA MYHULIUIIATIBHON npuka3 MUHHCTEpPCTBA KYIbTYPhI
YCIIYTH 110 CO31aHUI0 YCIOBUM JIJIsl OPraHU3aluu Pecniybnuku Taraperan ot 13.02.2013
JIocyra U o0ecrieueHus JKUTeneit ycmyramu Ne860 ]
yUpexkACHUH KyJIbTYPHO-IOCYTOBOTO THIIA

2. MojienbHbIH CTAHAPT KAYECTBA MYHHIMIIAJIBHBIX YCIYT B 00J1acTH 00pa30BaHus

2.1. | MoaenbHBIN CTAHJAPT Ka4eCTBA MYHUIIMITAIBHON npuka3z MunucrepcTBa 00pazoBaHus 1
YCIIYTH 1O NPEAOCTARIEHUK) JIOTTOIHHTEIBHOIO Hayku Pecniybnuku Tarapcran ot
00pa3oBaHus IETAM B YUPEKICHHIX 10.10.2011 Ne4833-11
JOTIOJIHUTENBHOTO 00pa30BaHus JETEH
XYyJI0KECTBEHHO-ICTETHYECKOM HallPaBICHHOCTH

2.2. | MopenbHBIi cTaHIAPT KadyecTBa MYHULIUIIAIbHON npuka3z MunucrepcTBa 00pazoBaHus U
YCIIYTHU TI0 TIPEIOCTABICHUIO OOIIET0CTYITHOTO Hayku Pecriyonuku TatapcTan oT
fecruIaTHOTO JIOMIKOIBHOTO 00pa3oBaHus Ha 02.02.2011 Ne231/11
TEPPUTOPHH MYHUIIUIIAJILHOTO palloHa

2.3. | MopaenbHbIH cTaHAAPT Ka4eCcTBA MYHULIUNIATBHON npuka3z MunucrepcrBa 06pazoBaHus u
YCJIYTH 10 OPraHU3aluy OT/AblXa U 0310POBIIEHUS nayku Pecnybuuku Tartapcran ot
NeTel MyHHIIMIIATLHOTO paiioHa, ropoackoro okpyra | 12.06.2012 Ne3794/2

2.4. | MopaenbsHbBIN CTaHAAPT KAY€CTBA MYHHIUITAUTBHON npuka3z MuHucTepcTBa 00pazoBaHus U
YCIIYTH 10 NPEAOCTABICHHUIO JOTOIHUTEIBHOTO Hayku PecnyOnuku Tarapcran ot
00pa30BaHus AE€TAM B MHOIONPOQHIbHBIX 23.10.2013 Ne3877/13
OpraHu3aIisaX JOMOTHUTEILHOT0 00pa3oBaHMs 1eTei

W INEKTPOHHbIA

OKYMEHT co3fiaH B anekTpoHHow copme. Ne 01/1689 ot 05.11.2013. VicnonHuTtenb: XycHyTamHoBa K.U. o JICR TPOARBIA
Roky A P ®op yeHYTA 'm® TATAPCTAH

CrtpaHuua 36 n3 83. CtpaHuua co3gaHa: 05.11.2013 10:08
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[Tpunoxenue 4
[TepeueHb MPOEKTOB MOJIENILHBIX CTAHAAPTOB KAUe€CTBA MYHHUIUIIAIBHBIX YCIIYT,

HaxXOoOAIMHUXCA Ha COIJIaCOBaAaHHH

1 MonenpHBIN CTaHAAPT Ka4yecTBA MYHUIIUIIAJIBHON YCIYTH 10 OpPTaHHU3alUuU
My3eHHOro 00CIyKMBaHUsI M 00eCIeueHe COXPAaHHOCTH MY3eHHBIX (DOHI0B

2 MopaenbHBIM CTAaHIAPT KAYE€CTBA MYHUIIMITIAABHON YCIYTH MO MOKAa3y KMHO-
1 BUACOPHIBMOB

3 MonensHBI CTaHAAPT KadecTBa MYHHIMIIATBHOM YCIYIM IO I0Ka3y
CIEKTaKJIeH, KOHIEPTOB U KOHIEPTHBIX MPOrpamMM, LIMPKOBBIX HOMEPOB M IIPOrpaMMm,
UHBIX 3PEIIULIHBIX [IPOrPAMM

4 MopgenbHbld CTAHAAPT KAa4ye€CTBA MYHMIMIIAIBLHOM YCIYTH 10 CO3JaHUIO
WH(POPMAIIMOHHBIX MIPOTpaMM

3 Mopenbnbld  CTaHOAPT  KadeCTBAa  MYHMUMIIAIBHOM  YCIYIM IO
NPEJOCTABICHUIO  JOMOJHUTENIBHOTO  00pa3oBaHusl  JIeTAM B YUPEKACHUAX
JOMOJTHUTEJIBHOTO 00pa30BaHus AeTeH CIOPTUBHON HANpaBICHHOCTH

6 MopnensHbld  CTaHOAPT  KAa4ecTBa  MYHULMIIAIBHOH  YCIyIH IO
NPEJOCTABICHUIO HAYAJIBHOIO O0O0IIEro, OCHOBHOTO 00wHIero, cpeaHero  (IOJIHOrO)
obmero oOpa3oBaHWs TO OCHOBHBEIM 00meoOpa3oBaTeNbHEIM MpOrpaMMaM B
00meo0pa3oBaTeNbHBIX YUPEKICHHAX

7 MopenbHbld  CTaHAAPT  KAyeCTBAa  MYHMUMIIUIBHOM  YCIYTH IO
IPEAOCTABICHUIO OOIIEIOCTYIHOTO OEeCIIaTHOTO MAOMIKONBHOTO O0Opa3oBaHHs  Ha
TepPUTOPUN MYHULIUNIAIBHOTO paiioHa

8 MonenpHBIN CTaHAAPT Ka4yeCTBA MYHHUIIUIIAJIBHON YCIYTH 10 OpraHHU3al|uU
NEPEeBO30K yUaluxcs o0meo0pa3oBaTebHBIX YUPEKJIEHHH aBTOOycamu, CIENHaIbHO
NpeHa3HAYCHHBIMU ISl IEPEBO3KHU JETeH

2 MopnensHBI  cTaHAApT  KadyecTBa  MYHUUMIAIBHOW  YCIyIH  IIO
NPEJI0CTABICHUIO JOMOTHUTEIRHOTO 00pa3oBaHus AeTsIM B 00meo0pa3oBaTeIbHBIX
YUPEKACHHUSIX

10 MojuenbHblil CTaHAAPT KaY€CTBA MYHUIIMNAIBHOM YCIYTH M0 o0ecrneueHue

X031 CTBEHHO-OBITOBOTO H CaHHUTAapHO-TUTHCHHUYCCKOTO Oﬁcﬂy}I{HBaHHH, IMUTaHHUuA,

[lokyMeHT co3fiaH B anekTpoHHoi dopme. Ne 01/1689 ot 05.11.2013. McnonHutens: XycHyTavHosa K.U. = § INEKTPOHHBIA
Crtpanuua 37 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 - TALPE WA
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nocyra, OblTa M OTABIXa BOCIHTAaHHUKOB, MPOXKHUBAIOIMIUX B HHTEpPHATaxX IMpH
00111e00pa3oBaTeNbHBIX YUPEKJICHHUIX, 00111€00pa30BaTENbHBIX IIKOJIAX-HHTEPHATAX

11 MopnenpHbIM CTaHAApPT Ka4ecTBA MYHHUIMIIAIBHOW YCIYTH IO OKa3aHHIO
IICUXOJIOTO-MEJUKO-IIEJarOTHYECKOM  MOMOIIM  JETSAM, MOAPOCTKaM, HMEIIIUM
npoOiIeMbl B pa3BUTHH, 00yUYeHNH, aJanTaiui B 00pa3oBaTenbHOM cpejie

12 MopnensHblii  cTaHOapT  KadyecTBa  MYHHIMNAIBHON  YCIyIH IO
IIPEIOCTABJICHUIO INIOCKOCTHBIX COOPYKCHUU CIOPTHUBHBIX 3aJI0B MJIsI OpraHU3alliu
y4€OHO-TPEHHPOBOYHOI0 TMpolecca YUYPEKIACHUH ITOMOIHUTEIBHOTO 00pa3oBaHUs
JIETEN YUYUIIHIL OJIMMIIMHCKOIO pe3epBa

13 MojuenbHblil CTaHAAPT KAaY€CTBA MYHMIIMIAILHON YCIYTH IO OKA3aHUIO
peadMINTAIUOHHBIX YCIYT, BKIIOYAIOIIME TOMOIIb B TPO(EeCCHOHATBHON, COITUAaIbHOM,
INCUXOJIOTUYECKON  peadunuTanuy  WHBAIHWIAM, JIALAM C OrpaHHUYCHHBIMHU
BO3MOKHOCTSIMH 30POBbS, CEMbsM H JIE€TAM, HAXOIAINIMMCSA B COIMAIIBHO OIACHOM
NOJIOKEHUH, JIPYTUM TpPaxkJAaHaM, [OMNABIIMM B TPYJAHYIO HU3HEHHYIO CHUTYalHIO0 U
HYKJAIOMUMCS B peaOMIMTAlHOHHBIX YCIyrax O CTallMOHApHOM, MOJyCTallHOHAPHOM

M HECTaIlMOHAPHOU (hopMaMu COLMATIBHOTO OOCITYKMBaHUS

[lokyMeHT co3fiaH B anekTpoHHoi dopme. Ne 01/1689 ot 05.11.2013. McnonHutens: XycHyTavHosa K.U. = § INEKTPOHHBIA
CrtpaHuua 38 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 - TALPE WA
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[Ipunoxenue 5

[Tpoekt

KABMUHET MUHUCTPOB PECIIYBJIMKU TATAPCTAH

PACIIOPAXKXEHUE

oT r. Kaszans Ne

B memdx mNOBBINICHHS KadyecTBa IIPEJOCTABICHHUA COLHAIBHBIX YCIYI B
Pecnybiuke Tarapcran, a Takke peanuzauuu nocrtaHoBiienus [IpaBurtenbcTBa
Poccuiickont ®enepanmu ot 30.03.2013 Ne 286 «O QopmHpoBaHHUN HE3aBUCHMOMH
CHUCTEMBI OLICHKHM Ka4ecTBa pabOTHI OpraHU3allHii, OKa3bIBAIOIINX COLUAIBHBIE YCIIYTHY,
pacnopsbkenus llpaBurenscrBa Poccuiickoit ®@enepaunu or 30.03.2013 Ne 487-p,
nocranosinenuss Kabunera Munucrpos Pecnybnuku Tartapcran ot 24.10.2013 Ne793
«O GdhopMUPOBAHUM HE3aBUCUMOW CHCTEMbl OLIEHKH KauyecTBa paldOThl YUPEKIAECHUI,
OKa3bIBAIOIIMX coluanbuble ycinyru» Kabuner MunuctpoB Pecniybnuku Tarapcran
I[TOCTAHOBJIAET:

1. VYrBepaures mnpunaraembid [lman  wmepompusatHii nmo  (OpMHPOBAHHIO
HE3aBHCUMOM CHCTEMBI OI[EHKH KauecTBa padOThHI rOCYyAapCTBEHHBIX (MYHUIIUIAIBHBIX)
YUPEXKACHHH, OKA3bIBAIOLUIMX COLMabHbIe yeinyru B PecnnyOnuke Tatapcran, Ha nepuoj
2013-2015 rr. (mnanee — Ilnan meponpusTHii).

2. KoHTponp 3a HCHOTHEHHEM HACTOSIIETO0 IMOCTAHOBJICHUS BO3JI0XKHUTH Ha
YnpaeieHue couuanbHOro pasButus Annapara Kabunera MunuctpoB PecnyOnuku
Tarapcran.

[Ipembep-MHUHUCTD

Pecnybiuku Tatapcran W.11. XanukoB
[lokyMeHT co3fiaH B anekTpoHHoi dopme. Ne 01/1689 ot 05.11.2013. McnonHutens: XycHyTavHosa K.U. = § INEKTPOHHBIA
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[Tpunoxenue 6

IIpoexr
KABUHET MUHHUCTPOB PECIIYBJIMKU TATAPCTAH
ITOCTAHOBJIEHHUE

« » 2013 Ne

r. Kazans

O BHeCeHHMH W3MEHEHHWHW B OTHEIbHBIE AaKTHI
Kabunera Munuctpos Pecnniybnuku Tarapcran

B mendax  moBbIIEHHsT  KadecTBA M JOCTYIIHOCTH  TIPEAOCTABIISIEMBIX
roCyJIapCTBEHHBIX YCIIyT Kabuner MuHHCTPOB PecnyOnuku Tartapcran
[TOCTAHOBJIAET:

1. Buectn B CraHmapT KadecTBa rOCYHAapCTBEHHOW YCIYTH MO HPEedOCTaBICHUIO
cpeaHero npodecCHoHaILHOTO 00pa3oBaHus, YTBEPKACHHBIH mocTanoBienuem Kadbunera
MunuctpoB PecnyOnuku Tartapctan ot 13.07.2010 Ne555 «O cranmmapre kadecTBa
rocyJlapCTBEHHOM  YyCJIYyrH TO HPEIOCTABICHUIO  CPEeAHEro  MnpodecCHOHAIBHOTO
obpa3zoBaHug» (C U3MCHCHUSIMH, BHCCEHHBIMH TIOCTaHOBJICHUSAMH KaOwHeTa MHHUCTPOB
PecnyOnuku Tarapctan ot 13.05.2011 Ne 389, ot 12.10.2011 Ne 846, ot 24.06.2013 Ne
435), cnemqyroiniee U3MEHECHUE:

B paszjene 11:

TaOJIHIy JOMOJHUTH CTPOKAMH CIEIYIONIETO COAEPIKAHUS:

«Jlomst obocHOBaHHEBIX | Ko aHau3 Kamoo 0 8
xanod momyuarenei | ------ x 100, roayJdarenen
rocyJ1apcTBEHHOH K rocy/1apCTBEHHON
YCIIYTH, TIPOIICHTOB YCIYTH M CBEICHHH
rjie: 0 MPHHATHIX IO HUM
Ko — umcmo 000CHOBAaHHBIX | MEpaM
xKanod noJryJaTenei
roCcy1apCcTBEHHON YCIIYTH,
NOCTYIIHBINUX B  OTYCTHBIN
epPUoLI;
K — ob6mee uwmciio xanod
noJryyaTesnei
roCy1apCcTBEHHON YCIIYTH,
MOCTYNMHUBINIAX B  OTYETHBIN
IEPUOJ
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . N INEKTPOHHbIA
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Honss  monyuareneii | (Ox + On) onpenensercs  no| 100 7
FOCYJJAPCTBEHHOH =~ | memsmmmmmmnn x 100, pe3yibraram
YCIIYTH, 2x0 ONPOCOB
YIOBIIETBOPEHHBIX oOy4aromuxcs, Uux
Ka4eCTBOM U |Tze: poauTenei
JTOCTYITHOCTBIO Ox — 4YHCIO OMPONICHHBIX, | (3aKOHHBIX
rocyZapcTBEHHOM YIOBIETBOPEHHBIX KadeCTBOM | IIPEACTABUTEIICH) U
YCIIYTH, IIPOLICHTOB YCIIYT; paboTtomaTencii
Ox — u4uHCIO ONPOLICHHBIX,
YIOBIIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT;
O = obmee YHCIIO0
OIPONICHHBIX
Hanuuue CIIy4aeB | KOJIMYECTBO CI1y4aes, | 1o pe3yabTaram 0 6
HapyLICHUs CBA3aHHBIX € HapYyLIEHHEM | MOHUTOPHHIA
de3omacHocTu TpeOoBaHUII OXpaHBI Tpyna,
KU3ZHE/ICATCTLHOCTH, | HEYAOBICTBOPHTEIILHBIM
€UHHULL COCTOSIHHEM  MaTepHaJIbHOH
0a3bl yupe:KIeHus
YKoMIIeKTOBaHHOCTS | Yd 1o pesyasTaTtam | 100 6
IOTaTHEIMH =~ | ===-- x 100, MOHUTOPUHTA
pabOTHHKAMH, Yup
eOUHHIL
rze:
Yo — dakTHueckas
YUCJIEHHOCTD pabOTHUKOB
YUPEKACHUS;
Hmp - YHCIIEHHOCTh
pabOTHUKOB yUpeKICHHS,
IPEIYCMOTPEHHAs  IUTATHBIM
pacnucaHueM
Hanmnuue HapymeHui | KOJIHYECTBO HapyLICHUH, | 110 pe3yIbTaTaMm 0 8
CaHUTAPHO- 3a()UKCUPOBAHHBIX B | MOHUTOPHHTA
TUTHEHHYECKOTO IPEANHCAHUAX  KOHTPOJIBHO-
peKHMa IIPH | HAI30PHBIX OPraHOB
OKa3aHUH
rocyZapCcTBEHHOM
YCIyTH
BeinonHenue A o pesynetatam | 100 10
y4eOHBIX Iporpamm, | ----- x 100, MOHHUTOPHHIA
[IPOLEHTOB B
rae:
A — KOIMYECTBO MPOBEJIEHHBIX
4YacoB IO MPOrpamMme;
B - konu4yecTBO  4acog,
IIPELYCMOTPEHHBIX
NPOrpaMMOH
Hamuune KOJIMYECTBO IIPABOHAPYILIEHUH |10 pe3ylnbTaTaM 0 ™.
[paBOHAPYIICHUH H MOHHTOpPHUHTA
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . ;'%W
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NPECTYIIEHUH Cpeln
obyuaronuxcs,
e JIHHHLL

2. Buectn B CraHgaprt KadyecTBa IOCYAAapCTBEHHOM YCIYId MO HPEAOCTABICHUIO
BBICIIIETO MPO(ECCHOHATBHOIO 00pa3oBaHus, YTBEPKAECHHBIH TocTaHoBIeHHeM KaOuHera
MunuctpoB PeciyOnuku Tarapcran ot 23.11.2010 Ne932 «O6 yrBepknennu Crannapra
KauecTBa TOCYIapCTBEHHON YCIYTH MO MPEJOCTABICHHIO BBICIIETO MPO(eccHoHaIbHOTO
o0pasoBaHusg» (C U3MEHEHHSIMH, BHECEHHBIMU MOCTaHOBIcHUAMH Kabunera MuHucTpoB
Pecnybnuku Tarapctan ot 28.03.2011 Ne 237, ot 12.10.2011 Ne 846, ot 25.09.2012 Ne
800), cneayroniee M3BMEHEHHE:!

B paznene 11:

TaOIUIly TOMOTHUTE CTPOKAMH CIIEIYIONIETO COICPIKAHU:

«Hanuuue CIIY4aEeB | KOJIMUECTBO clly4aes, | 1o pe3ylibTaram 0 6
HapYIICHUS CBSI3aHHBIX C HAapYUIEHUEM | MOHUTOPUHIA
Oe3zomacHoCTH TpeboBaHUI OXpaHbl TPY/A,
JKHU3HEJEATENIBHOCTH, | HEY/IOBJIETBOPHTEIBHBIM
CIMHHIL COCTOSIHUEM MaTCpHaNTBHON
0a3bl yUpeKICHHS
YkoMIuieKkToBaHHOCTE | U 1o pesynbraram | 100 6
mITaTHeIMA | === x 100, MOHUTOPHUHIA
paborHukamu, eauHuI] | Yup
rae:
Yo - dakTHueckas
YUCICHHOCTh  PabOTHHUKOB
VapexKIeHU A,
Yup - YHUCIIEHHOCTh
pabOTHHKOB  YUpEXKJICHHS,
MpeayCMOTPEHHAA
LITATHBIM PaCIMCAHUEM
Hanuuwe HapyleHM# | KOJIMYECTBO  HaApyLIEHUWH, | 1O pe3ynbTaram 0 3
CaHUTapHO- 3aHKCHPOBAHHEIX B | MOHMTOPHHTA
THTHEHUYECKOTO MPEeANHCaAHUAX
pexRHUMaA NPHU OKA3aHUH | KOHTPOJIbHO-HAI30PHBIX
roCyJapCTBEHHOM OpraHoB
YCIAYTH, eJIMHUIL
BrimonHenue yueOHBIX | A o pe3yabTaTam 100 10
NporpaMm, IIPOLEHTOB | ----- x 100, MOHHMTOPHHTA
B
rae:
A — KOJIHUYECTBO
MPOBEJICHHBIX  YaCOB 10
MporpaMmme;
B — komM4YecTBO HacoB,
MPEAYCMOTPCHHBIX
IIPOrpaMMOil
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . N INEKTPOHHbIA
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Haynmune KOJIMYECTBO no pe3yabTaram 0 7
NPaBOHAPYUIEHWH M | IPaBOHAPYIIEHUH MOHHUTOPHHTA
MPECTYIUIEHUH  Cpeln
oOygaronxcs,
SITIHHII
Hous BelycKHHKOB 110 | BO 1o pesynbraram | 3 (He .
IporpaMmaM BBICLIETO | ------ x 100, MOHHUTOPHHTA bonee)
npodeccuoHanpHOoro | B
obOpazoBaHus,
WITYITUX pabory | rae:
BIIEPBBIC, NMPU3HAHHBIX [ BO - 4MCIO BBINYCKHUKOB
Oe3paboTHRIMU B| MO MporpaMmaM BBICHIErO
YCTaHOBIICHHOM 11poheCCHOHATIBHOIO
nopsake, B oOmieil | obpa3oBaHus, HITYIIHIX
YHCICHHOCTH paboty BIICPBEIC,
BBIITYCKHUKOB 10 | IPU3HAHHBIX
IIporpaMMaM BbIcHIero | 0e3padoTHEIMU B
Ipo)eCCHOHATILHOIO | YCTAHOBICHHOM IOPSIKE;
o0pa3zoBanus, B - oOmas uucieHHOCTh
IIPOLIEHTOB BBIINTYCKHUKOB no
porpamMmam BBICILIErO
npo¢)eCCUOHATBHOTO
o0OpazoBaHus
3. Buectu B CrangapT KaudecTBa TocyldapcTBeHHOW ycayru «ComnuanbHOe

00CTy’)KMBaHHE Ha JIOMY TPaXkJaH MOXHIOTO BO3pacTa W WMHBAIUJOB, HYXK/IAKOIIUXCA B
MOCTOSSTHHOM  WJIM  BPEMEHHOM  HECTal[MOHAPHOM  COIMAJIBHOM  OOCTY>KHUBaHUUY,
yTBepKI€HHbIH mnoctaHoBneHneM Kabunera MunuctpoB Pecnybnuku Tarapcran ot
10.05.2011 Ne374 «O6 yrBepxknenun CrangapTa KadecTBa TOCYJIAPCTBEHHOH YCIYTH
«CommanpHoe 00CTy)XKMBaHUE Ha JOMY TpakIaH MOKUJIOTO BO3pacTa ¥ WHBAIHJIOB,
HYKJAIONUXCS B TOCTOSHHOM FJIM BpPEMEHHOM HECTAaI[MOHAPHOM  COIIHATBHOM
00CTY)KUBaHHUW», CIICAYIONISE U3MCHEHHE:

pasaen X1 u3n0KUTh B CIECAYONIEH PEIAKIAN:

«XI1. OITMCAHHUE PE3VYJIBTATA ITPEJJOCTABJIEHW A
I'OCYJIAPCTBEHHOU VCJIVTHU

[TokazaTemssMu  (MHOUKATOpaM¥M) KadecTBa TMPENOCTABICHHUS TOCYAapCTBEHHOMH

YCIIYTH SIBISTFOTCS:

Hons (Ox + On) oTpeeIsercs no| 100 7
MOJYYATENEH | ==emmemmeee- x 100, pesynbTaram
rocyI1apCcTBEHHOMH 2x0 OIIpOCOB
YCIIYIH, noJty4aresen
YIAOBJIETBOPEHHBIX | TJI€: rocy/IapCTBEHHOU
KauyeCTBOM H|Ox — 4YHCIIO OIPOLIEHHEIX, | YCIYTH
JOCTYIIHOCTBLIO YIOBJIETBOPCHHBIX  KayeCTBOM
roCyJIapCTBEHHOH | yCIIYT;
YCIIYTH, On — 4HWCIO  ONPOLIEHHBIX,
IIPOLICHTOB YIOBJICTBOPEHHBIX
JOCTYIIHOCTBIO YCIIVT;
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . ;'%W
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O — o0111ee YUCIIO ONPOIIEHHBIX
YxommnektoBanH | Yg 1no pe3yabTaTaM 100 6
OCTh  IITATHBIMH | ----- x 100, MOHHUTOPUHIA
paboTHHKaMH, Yump
€/TMHUI]

EHe:

U¢ — pakTHyeckas YHCIEHHOCTh

pPabOTHUKOB YUPEKICHHUS;

Yup — YHCJIEHHOCTD

pabOTHHKOB YUpEIKACHHUS,

IpeAyCMOTpEHHAS MITaTHBIM

pacrnucanuem
Hous A o pesynbratam | 100 8
nojayvarenei --- x 100, MOHUTOpPHUHIA
rocyjapcreeHHon | B
ycayru ot oOuiei
YUCIICHHOCTH rje:
HYXIAIMKUXC B|A -  KOJIMYECTBO  YEJIOBEK,
rOCYAapCTBEHHOM | MOJIB3YKOIIHXCSA
ycIyre, roCyJIapCTBEHHOM YCIYIOil;
MIPOLICHTOB B - obmiee KOIHUECTBO YEIOBEK,

HYKAIOMINXCA B

roCy/IapCTBEHHOH yCIyre
Hounst Ko aHamm3 Kamoo 0 8».
000CHOBAHHBIX | --——-- x 100, noJjiy4aresei
xKanoo K rocyJapCcTBEHHOM
MOJIy49aTeci YCIIYTH U CBEACHHI O
rocyAapcTBEHHOH | TJie: MPHHATBIX 10 HHAM
YCIIYTH, Ko — umncmo 000CHOBAaHHEBIX | MepaM
HPOLIEHTOB Kanob noJjyJaresne

rocyJ1apCTBEHHON YCIIyTH,

MOCTYITHBIIAX B OTYETHBIH

HNEPHOL;

K — obmee uyucio xanod

IoJayvyarejaed rocyIapCcTBEHHOH

YCIIYTH, NOCTYIHUBIIHUX B

OTYETHBIN NEPUOJL

4. Buectn B CraHmapT KadecTBa TOCYIApCTBEHHOW YCIYTH MO TIPEIOCTAaBICHUIO
0011e10CTYMHOTO OECIIATHOTO JIOIIKOJBHOTO, HAYaIbHOTO O0IIero, 0CHOBHOTO O0IIETo,
cpeaHero (mostHOTO) o00mIero oO0pa3oBaHWS TIO OCHOBHBEIM 00IIe00pa3oBaTeNbHBIM
nporpaMmaM B JETCKHUX JOMax JUIsl JETeH-CUpPOT W JeTel, OCTaBIIUXCH 0€3 MOneuyeHus
pomuTenel, yTBepXKIEeHHBIM mnocTaHoBleHueM Kabunera Munucrtpor PecnyOnuku
Tarapcran ot 18.05.2011 Ne396 «O Crangapre kauecTBa roCcyJapCTBEHHOWH YCIYI'u IO
MIPEIOCTABICHUIO OOIIEIOCTYIMHOTO OECIIaTHOTO ONIIKOJBHOTO, HayadbHOTO OOIIEero,
OCHOBHOro o0miero, cpegHero (MOJHOTO) o0O0mero oOpa3oBaHus MO OCHOBHBIM
obmieoOpa3oBaTelibHBIM IpOrpaMMaM B JIETCKUX JIOMaxX Ui JeTeH-CHPOT W JeTel,
OCTABIIMXCS O€3 MONEUYEHUS POAUTENEH» (C U3MEHEHUSIMU, BHECEHHBIMH MMOCTAHOBIEHUEM

W INEKTPOHHbIA

OKYMEHT co3fiaH B anekTpoHHow copme. Ne 01/1689 ot 05.11.2013. VicnonHuTtenb: XycHyTamHoBa K.U. o JICR TPOARBIA
Roky A P ®op yeHYTA 'm® TATAPCTAH
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Kabunera MunuctpoB PecnyOmuku Tartapctan ot 25.09.2012 Ne800), cnenmyromiee

H3MCHCHHC!

pa3zen 11 u3noxuTe B clieAyIOMIEH pelaKkIu:
«11. OIIMCAHME PE3YJIbTATA ITPEJOCTABJIEHU
'OCYJAPCTBEHHOMU YCIIVI'

[TokazarensmMu (MHAMKATOPaMM) KadecTBa MPEJOCTABICHUSI TOCYAapCTBEHHOM
YCIIYT'H ABIIAOTCA!
Hons  nonyuarenei | Ox onpexaemsercs  no| 100 7
rOCYyJapCTBEHHONH | ------ x 100, pesyiapTaram
YCIIYTH, O OIPOCOB
y10BIIETBOPEHHBIX
Ka4eCTBOM ) (s
rocy1apCTBEHHON Ox — 4YuCIO ONPOLIEHHBIX,
YCIIYTH, POLIEHTOB Y/IOBIIETBOPEHHBIX KAYECTBOM
ycayr;
0 - o01ee YUCIIO
OIPOIIEHHBIX
YxkoMiuiekToBaHHOCTS | Yo 1o pesyabTatam | 100 6
IITATHBIMH | ===-- x 100, MOHHWTOPHHTA
paboTHHKaAMH, Yup
€JIMHUIL
) (s
Yo - dakTHueckas
YHCJICHHOCTD pabOTHHKOB
YUpPEKICHUS;
Yup - YUCIIEHHOCTH
paboOTHUKOB yUpeKICHHS,
NPelyCMOTPEHHAsE  IITATHBIM
pacnucaHueM
Brimonnenue A 1o pesyabTaTaM 100 10
y4eOHBIX Iporpamm, | ----- x 100, MOHUTOPHHIA
IIPOLEHTOB B
rie:
A — KOJIMYECTBO MPOBEJICHHBIX
YacoB [0 [TPOTrpamMMe;
B - konmudecTBO  4acog,
IPEyCMOTPEHHBIX
IPOrpaMMOH
Hamuune KOJIMYECTBO IIPABOHAPYIUEHUH |10 pe3yiasTaTaMm 0 &
NpaBOHAPYIICHHH U MOHHUTOpPUHTA
NPECTYIIIEHUH Cpen
o0yuaronuxcs,
eTUHUIL
Hons neTei, | A 1o pe3yibTaTaM 80 8
OXBaueHHBIX | ==--- x 100, MOHUTOPHUHTA
[porpaMmMamMu B
JIOTIOJTHUTENBHOTO
[lokymeHT co3aaH B anekTpoHHon dropme. Ne 01/1689 ot 05.11.2013. UcnonHutenb: XycHyTanHosa K.U. .'.' ?ﬂi’;"ﬁ%ﬁﬁﬁf
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o0OpasoBaHus, oT | rze:
o0mero uucia jgerei, A —  KOJHYECTBO  JIETEH,
BOCIMTHIBAKIIMXCS B | OXBAYEHHBIX  MPOrpaMMaMu
JIETCKOM ZloMe, | JOTIOJIHHTEIBHOTO
IIPOLICHTOB oOpa3oBaHus;
B — o00mas 4uHclIeHHOCTH
JeTeld, BOCIIHTHIBAIOINUXCSA B
JETCKOM JloMe
Jloist  BBIIYCKHHUKOB, | A 1o pesynasTaTtam | 100 8
[NPOJOJLKHBIIUX | -=--- x 100, MOHHUTOPUHTA
obOyuenue Ha | B
CIENyIOUIeM ypOBHE
oOyueHus B IEPBBIH | IJIE:
rojl mocie BbINYCKa, | A — KOJIMYECTBO
OT OO0IIero YHCHA | BEIMTYCKHUKOB,
IeTen, NPOJOJKUBIIUX OOyUeHHE Ha
BOCTTHTEHIBAIOIUXCSA B | CIACIYIONIEM YPOBHE 00yUeHHUs
JIETCKOM ZIOMe, | B TIEpPBBI T'OJ1 TIOCJIE BBITYCKA;
IIPOLIEHTOB B - oOmas 4YHCIEHHOCTH
JeTel, BOCIHTBIBAIOLIHUXCS B
JIETCKOM JIOME
Hamaue CJIy4aeB | KOJIMYECTBO CIIy4aes, | 1o pe3yiabTaTam 0 6
HapylIeHUs CBA3AaHHBIX C HapyLIEHHEM | MOHUTOPHHIA
Oe3omacHOCTH TpeOoBaHHI OXpaHBI TpyIa,
AKU3HEEATECIbHOCTH, | HEYJOBIETBOPHTEIBHEIM
€JIMHHIL COCTOSIHHEM  MaTepHabHOU
0asbl yupe/J1eHust
Homst ob6ocunoBanubix | Ko aHaIu3 #Kanob 0 8
xanod momyuyarenew | ------ x 100, ronyJdarenen
rocy/1apcTBEHHOM K rocy/1IapCTBEHHON
YCJIYTH, IIPOLIEHTOB YCIYTH U CBEIEHUH
TIe: Mo TPUHATBEIM TI0
Ko — umcio 00OCHOBAaHHBIX | HHM MeEpam
xKanod noJrydaTenei
roCcyI1apCcTBEHHON YCIIYTH,
NOCTYNUBIIUX B  OTYETHBIH
epPUOL;
K — obmee umcimo kxanod
noyryyartenen
roCyI1apCcTBEHHON YCIIYTH,
IOCTYIIMBIIUX B  OTYETHBII
ePHOT
Hanuune HapyumieHHi | KOTMYECTBO HApYUIEHHUH, | 1O pe3yabTaram 0 &».
CaHHMTAPHO- 3a(pUKCHPOBAHHBIX B | MOHUTOPHHTIA
TUTHCHHYECKOTO MpeANUCaHusaX  KOHTPOIBHO-
pexxuma IIPH | HAJA30PHBIX OPraHOB
OKa3aHUH
rocyJ1apcTBEHHOM
YCIIYTH, €IHHULL
[JoKkyMeHT co3fiaH B anekTpoHHoi dpopme. Ne 01/1689 o1 05.11.2013. McnonHutens: XycHyTauHosa K.U. W S/IEKTPOHHBIA
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5. BHecTn B cTaHIAapThHl Ka4ecTBa ITOCYJAPCTBEHHOM YCIYTH IIO IIPEIOCTaBICHUIO
JIOTIOJTHUTEJIBHOTO 00pa30BaHUs JIETSIM B YUPEKJEHHUSX PETrHOHANBHOTO 3HAYEHUS,
yTBepKAeHHbIe MocTtaHoBleHHeM KabOunera MunuctpoB Pecnybnuku Tartapcran ot
19.07.2010  No573 «O cranjaprax KadecTBa TOCYJAPCTBEHHOW  YCIYrd IO
NPE0CTABICHHUIO JOMOJHUTEILHOIO 00Pa30BaHUsL JIETAM B YUPEKJACHHUIX PErHOHAIBHOIO
3HaUeHHS» (C W3MEHEHUSMHM, BHECEHHBIMH mocTaHoBlieHusiMH KaOunera MwuHuCTpOB
PecnyOmuku Tarapctan ot 03.11.2010 Ne 886, ot 27.01.2011 Ne 47, ot 12.10.2011 Ne
846), cnenymomiee M3MEHEHHE!

B pazjeie 11:

TaOIUIly TOTOTHUTE CTPOKAMH CIIETYIONIETO COJICPIKAHHUS:

«Jlons obocHoBanHBIX | Ko aHaIu3 K00 0 0 0 8
kKamod monydarenei | ------ x 100, noyryyaTesnel
rocyJ1apCcTBEHHOM K roCy1apCcTBEHHOMI
YCIIYTH, IIPOLIEHTOB YCIIYTH %}
roe: CBEJICHHI 0
Ko — YHCIIO | IPHHATHIX no
00OCHOBAaHHBIX  Kan00 | HUM MepaM
noyjyyarenei
rocy/J1apcTBEHHOH

YCIIYTH, TIOCTYIIUBIIHX B
OTYETHBIH MEPHOL;

K —  obuee yucio
Kanoo nosyvaresei
rocyIapCTBeHHON

YCIIYTH, TTOCTYIIUBIIHX B
OTYETHBIH NEPHOJT

Hons  nonyyareneii | (Ox + On) onpenensierca no| 100 | 100|100 | 7
TOCYHAPCTBCHHOM | ====mmmmmmm- x 100, pe3yabTatamM

YCIIYTH, 2x0 OITPOCOB

YIOBICTBOPEHHBIX o0yuaronuxes,

KaueCcTBOM U |rae: ux ponuTencit

JOCTYITHOCTBIO Ox - 4UCIIO | (3AKOHHBIX

rocyIapCTBEHHOM OINPOIICHHBIX, IpeCTaBUTENeH )

YCIIYTH, IIPOLIEHTOB YIOBIETBOPEHHBIX
Ka4eCTBOM YCIYT;

On - YHCIIO
OTIPONICHHBIX,
YJIOBJIETBOPEHHBIX
NOCTYIMHOCTBI) YCIIVT;
O — ofOmee YHCIO
ONPOIIEHHBIX
Hamuune CIIy4aeB | KOIMYECTBO  CIIY4aeB, |10  pe3ylabTaram 0 0 0 6
HapYIICHHS CBSI3aHHBIX C | MOHUTOPHUHTA
OezonacHocTH HapylIeHHEM
KU3HEICITCIIEHOCTH, | TpeOOBaHUM OXpaHbl
EJIMHHIL Tpyna,
HEY/IOBJIETBOPUTEIbHBIM
COCTOSIHHEM
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . N INEKTPOHHbIA
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MaTepHaIbHON Oa3sl
YUPEKICHUSA
VYkommuiekToBaHHOCTb | U no pesynsraram| 100 [ 100|100 | 6
MTaTHeIMA | —-—-- x 100, MOHUTOPHHTA
paboTHUKaMHU, Yup
eTMHHUI]
rie:
Ys -  daxruyeckas
YHCIIEHHOCTD
pabOTHHKOB
yUpexKICHHUS;
Ywp — YHCICHHOCTH
pabOTHHKOB
yUYpexIeHUs,
peaycMOTpeHHas
IITATHBIM paclucaHHeM
Hanwywe HapynieHH | KOIHYECTBO o  pesylbTaraMm 0 0 0 8
CaHHUTAPHO- HApYyLIEHUH, MOHHUTOPHHTA
THTHEHUYECKOTO 3a()MKCUPOBAHHBIX B
peKnuMa IIPU | IpeIITHCcaHusIX
OKa3aHHU KOHTPOJIbHO-HAA30PHBIX
roCyIapCTBEHHOMH OpraHos
YCIIYTH, SIUHUI]
Konuuectro 1Mo  pes3yiabTaram 0 0 0 7
IpaBOHApYIICHUN H MOHHTOpPHHTA
IpecTYIUICHUH cpenu
obygaronmxcs,
€IMHHUI]
Hons  obyuarommuxcs, | A no pesyiabratam | 15 50 | 80 |10».
MOJIYYHBIINX ---x 100, MOHHMTOPHHIA
CIIOPTHBHBIA paspsj, | B
CIIOPTHBHOE 3BaHHE, | Ie:
IIPOLIEHTOB (st | A - KOJIMYECTBO
yUpexIeHHi o0y4aromuxcs,
CIIOPTHBHOM MOJTYIHBIIHX
HaIPaBJIEHHOCTH) CHIOPTUBHBINA paspsi,
CIIOPTUBHOE 3BAHUE;
B — o0nias 4ucieHHOCTh
o0yJaronmxcs

6. Buectu B CrangapT KauecTBa TOCYZapCTBEHHOM YCIYIHM MO IMPEA0CTaBIICHHS
MOCJIEBY30BCKOTO TMpo(deccHOHAIbHOTO 00pa30BaHUsA, YTBEPKICHHBINM MMOCTAaHOBJICHHEM
Kabunera MunuctpoB PeciyGmuku Tarapctan ot 01.09.2011 No730 «O06 yrBepxkaeHUN
Cranmapra kadecTBa roCyJapCTBEHHOH YCIyTH MO TMPEJOCTaBICHUIO MOCIEBY30BCKOTO
npodeccHoHanbHOro 00pa3oBaHMs» (¢ M3MEHEHHSMM, BHECCHHBIMM IOCTAHOBJIEHUSMH
Kabunera MunucrpoB Pecniyonuxku Tartapcran ot 20.02.2012 Ne 137, ot 02.06.2012 Ne
467), cnenyroliee U3MEHECHUE:

B pazaene XI:

TaOIUIly TOMOTHUTE CTPOKAMH CIIEIYIONIETO COIePIKAHU:

W INEKTPOHHbIA

OKYMEHT co3fiaH B anekTpoHHow copme. Ne 01/1689 ot 05.11.2013. VicnonHuTtenb: XycHyTamHoBa K.U. o JICR TPOARBIA
Roky A P ®op yeHYTA 'm® TATAPCTAH
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«5

Jlonss 00OCHOBAaHHBIX >Kallod
IoJy4daresaeld rocynapcTBEHHOM
YCIIYTH, IIPOLICHTOB

Ko
—m—- x 100,
K

rae:
Ko —
000CHOBAHHBIX
nojxyyarenei
rocyJ1apcTBEHHON
YCIIYTH, MOCTYIUBIIUX B
OTYETHBIH NIEPHOI;

K — o0mee yucno xamod
nojxyyarenei
rocyJ1apcTBEHHON
YCIYTH, MOCTYNHBIIUX B
OTYETHBIH TTEPHO]T

YHUCIIO
#Kanoo

|1 pa3 B Ton

Hoist noxy4daresen
rocyJ1apCTBEHHOU YCIIYTH,
YJIOBIIETBOPEHHBIX KAY€CTBOM H
JOCTYITHOCTBIO
rocyZapCTBEHHOM
NIPOLIEHTOB

YCIYyTH,

(Ox + On)

rie:
Ox —
OIPOIIEHHBIX,
YIOBICTBOPCHHBIX
KauyeCTBOM YCIIYT;
On -
OTIPOIICHHEIX,
YIOBICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT;

O - obmee 4wHcIo
OTPOTIEHHBIX

YHUCIIO

YHCIIO

|1 pa3 B TOnI

100 7

YKOMIITEKTOBAHHOCTH
IITATHBIMHA paboTHHKAMHU,
eUHHULL

o

rIe:
Yo - (dakTuueckas
YHUCIEHHOCTh PA0OTHHKOB
YUPEKICHHUS;

Ump —  4YHCIEHHOCTH
pabOTHHUKOB YUpEKICHNUS,
IpeayCMOTPEHHas
IITATHBIM PACIUCAHHEM

1 paz B ron

100 6

Beinonnenue yueOHBIX

MPOTPaMM, TIPOIIEHTOB

A

KOJIHYCCTBO

| pa3 B rox

100 | 10».

[okymeHT co3faH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. VcnonHutens: XycHyTamHoBa K.U.
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NPOrpaMMe;

IIpeayCMOTPEHHBIX
IIPOTrPaMMOil

MpOBEACHHBIX YaCOB 110

B — konuuecTBO 4Yacog,

7. Buectn B Cranjapt KadecTBa INOCyJapCTBEHHOH YCIYTHM IO MNPEJ1OCTABICHHUIO
NPUIOTA AETAM-CHPOTaM, ACTAM, OCTABIIUMCSA O3 MONEYEHUs pOaUTeNel, 0e3HaI30PHBIM
HECOBEPIICHHONETHUM JAETAM, OKa3aBIIMMCA B TPYAHOH CHUTyallHH, rpaxkaaHaM 0e3

ONnpcaciIcHHOro MECTa KHUTCILCTBA H

OIPEJICIICHHBIX  3aHSTHUH,

YTBEPKIACHHBIN

nocranosienueM Kabunera Munuctpos Pecnyonuku Tarapcran ot 30.07.2012 Ne 644
«O0 yrBepxkaennn CraHAapTa KadecTBa TOCYJapCTBEHHOM YCIYTH IO NMPEIOCTaBICHHIO
NPUIOTA JIETAM-CUPOTaM, JETAM, OCTaBIIMMCS 0€3 NmonedyeHus poauTeliel, 0e3Ha30pHbIM
HECOBEPIICHHONETHUM JAETAM, OKa3aBIIMMCA B TPYAHOH CHUTyallHH, rpaxkaaHaM 0e3
ONPEEICHHOTO MECTA )KUTEIBCTBA U ONPEJICIICHHBIX 3aHATHIY, CIEAYIONIUE U3MEHEHHUS:

B pazgene XI:

paszzien 1 TabauIbl JOMOJIHUTE CTPOKAMH CJICAYIONIETO COAEPKAHUS:

«Hamuuue  ciyyaes | @ IUHUIL | KOJIMYECTBO CIIy4aeB, | 110 0 6
HapyLIeHUs CBA3AHHBLIX C HAPYIICHHEM | pe3ylbTaTaM
0e3onacHoOCTH TpeboBaHuit OXPaHbl | MOHUTOPHHIA
KHU3HE/IeATeIbHOCTH Tpy/a,
HEY/I0BJIETBOPHTEBHBIM
COCTOSIHHEM
MaTepHalbHOM 0a3sl
YUpEKICHUS
YKoMIuieKTOBaHHOCTE | euHuIl | Y 1o 100 | 6»;
IITATHEIMHA ----- x 100, pe3yapTaramM
paboTHUKAMH Yurp MOHHUTOpPHUHIA
rae:
Yo - (hakTHUeCKas
YHCIICHHOCTh pPa0OTHHKOB
YUpEIKICHUS;
Ymp - YHCJIEHHOCTh
pabOTHUKOB Y4peKICHUSs,
IIPeyCMOTPEHHAS
HITATHBIM PACITUCAHHEM
pa3zen 2 TabJIUIBl JOTIOTHUTE CTPOKAMH CIEAYIOMIETO COACPIKAHUA:
«Hanuune  ciyyaeB | @IUHHUL | KOJIHYECTBO ciyyaes, |10 pesyabratam | 0 6
HapyLICHUS CBS3aHHBIX C HapyIICHHEM | MOHHTOPHHIA
0e3omacHOCTH TpeboBaHMil OXpaHbI
AKU3HEICATCILHOCTH Tpyna,
HECYIOBICTBOPHUTEILHBIM
COCTOSIHHEM
MaTepHAILHON 6a3nl
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . h%w
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yUpeKACHUS
YKOMILIEKTOBAaHHOCTE | eauHuLl | Yd mo  pesynasraram | 100 | 6».
mTaTHeiIMH | |- x 100, MOHHUTOpPHHIA
paboTHUKaMH Yup

 §9) -
Yo — (hakTuueckas
YUCJIEHHOCTh Pa0OTHUKOB
YVUPEKICHUS;

Yuup - YHCJIIEHHOCTh
pabOTHHKOB YUPEKICHUS,
IIpeayCcMOTpEHHAas
IITATHBIM paclHCaHHEM

8. Buecrm B Cranjgapt kadecTBa rocyaapcrBeHHON ycayru «ConuansHoe
CTAallMOHApPHOE OOCHTyXHBaHWE JIeTEH-WHBAIUI0OB B Bo3pacte or 4 g0 18 mer c
OTKJIIOHCHHAMH B YMCTBCHHOM Pa3sBUTHH H C (I)HSI/ILICCKI/IMI/I HEOAOCTAaTKaMHu»
,YIBEpXKICHHBIM mnocTaHoBieHueM KaOumnera MunuctpoB PecnyOnuku Tatapctan oT
06.08.2012 Ne 669 «O0 yrtBepxkaeHun CraHjapra KadecTBa TOCYJApPCTBEHHOW YCIIyTH
«ConmanbHoe cTallMOHAPHOE 00CTYKUBAHUE JIETEeH-MHBAIM/I0B B Bo3pacte oT 4 10 18 ser
C OTKJIOHEHUSMHU B YMCTBECHHOM Pa3BUTHH U ¢ (QU3NYECKUMU HEAOCTATKAMUY, CIEAYIONIee
U3MEHEHHE!

B paszgene XI:

TaOJIMILY JIOTIOJHUTH CTPOKOM CIIEIYIOIIETO COJIEPKAHUS:

«YKOMIUIEKTOBaHHOC | enuHuUL | U 10 pe3ylbTaTaMm 100 o».
Tb MTATHBEIMH | | ===-- x 100, MOHHUTOpPHUHTA
pabOTHUKAMH Yup

e

Yo — (axkTHuecKas
YHCIICHHOCTh PabOTHUKOB
YUPEKACHUS;

Ump —  4YMCIEHHOCTH
pabOTHUKOB YUpeKIeHUs,
IpeIycMOTpEeHHas
IITATHBIM PACIIMCAHUEM

9. Buectn B CraHjaapr kayecTBa TI'OCYJapCTBEHHOW YCIYru 1o oO0ecrnedyeHuIo
X035 CTBEHHO-OBITOBOTO U CAHUTAPHO-TUTHEHUYECKOTO OOCTYKMBAHUS, TUTAHUSI, OCYTa,
OblTa M OT/AbIXa BOCIMHMTAHHMKOB, MPOXHUBAIOLUIUX B CHEUHAILHBIX (KOPPEKLIMOHHBIX )
IIKOJIax (mKOJIaxX-UHTEpHATaxX),  CAHATOPHBIX  IIKOJaX (IIKOJIaX-UHTEpHATAX ),
Haxonsmuxcs B BeAeHHH PecmyOnmku TartapctaH, yTBep:KIACHHBIH IMOCTaHOBJICHHEM
Kabunera MunuctpoB PecnyOmuku Tatapcran ot 10.08.2012 Ne693 «OO0 yTBepKIeHHHU
Cranjapra Ka4ecTBa rocy/IapCTBEHHOM YCIYTH MO 00ECTIEUEHUIO X035HCTBEHHO-OBITOBOTO
U CAaHUTApPHO-TUTHEHUYECKOrOo O0OCIyXKuBaHUSA, MHUTAHUA, [OCyra, ObITa W OTAbIXa
BOCIIMTAHHUKOB, MPOKHUBAIONIMX B CIEIUAIBHBIX (KOPPEKUMOHHBIX) IIKOJIAX (IIKOJIAX-

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ..'w
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MHTEpHATaX), CAaHATOPHBIX IIKOIaxX (IIKOJaX-MHTEPHATaX), HAXOISMMNXCSA B BEICHUHU
Pecnybnuku Tatapcrany, cnenyroliee H3MeHEHUE:

B pasznene XI:

B nojpaszaene 11.1:
Ta0JIMILY JIONOJHUTH CTPOKOM CIIEIYIOIIETO COJIEPKAHUS:

«Hamnumne €IMHHIT | KOJTHYECTBO HapYUICHUH, | IO pe3yapTaTam
HapyIICHHH 3a(hpUKCHUPOBAHHBIX B | MOHHTOPHHTA
CaHUTApHO- OPEIIMUCAHUSIX KOHTPOJILHO-

THTHEHUYECKOTO HA/I30PHBIX OPTaHOB

pekuMa npu

OKa3aHUU

rocyJapcTBCHHOM

YCIIYTH

0 8.

10. Buectn B CTtanaapt KadecTBa rocyJapCTBEHHON YCIYTH MO MPEAOCTaBICHHIO
COIMAJIBHOTO CTAallHOHAPHOTO OOCIYKHUBAHHS TPa)kJaH MOKUJIOTO BO3pacTa U MHBAIUIOB,
CTpajaloNIuX NCUXWYECKHUMH 3a00JICBAHHSIMH, YACTHYHO HIM IMOJHOCTHIO YTPATUBIIMX
COCOOHOCTh K CaMOOOCTYKHUBAHHIO M HYKIAKUIUXCS B TMOCTOSIHHOM IOCTOPOHHEM
yX0JZie, YTBepXKIeHHBIN noctaHoBieHueM Kabunera MunuctpoB Pecniyonuku Tatapcran
ot 10.08.2012 Ne695 «O06 yrBepxkaeHnn CTaHnapTa KadecTBa rOCYAapCTBEHHOHN YCIIyTH
«ConunanpHOE CTalHOHApHOE OOCIYXKHBAHHE TPAXKIAH MOXKHWIOTO BO3pacTa U MHBAIHAOB,
CTPAJAIONIUX TCUXUYECKUMHU 3200JIEBAHUSIMHM, YACTHYHO WM TMOJHOCTHIO YTPATHBIIUX

CrtpaHuua 60 n3 83. CtpaHuua co3gana: 05.11.2013 10:08

CHOCOﬁHOCTB K CaM006CJIY)KI/IBaHHIO H HYXIAWIMHUXCA B IMOCTOAHHOM IIOCTOPOHHCM
yXoae», CICAYIOIICC H3MCHCHHUC!
B paszaene XI:
B ITYHKTE 1:
TaOUIy JOMOJHUTH CTPOKAMH CJIEIYIOIIEr0 COJIepKaHuUs:
«Hanuuue  ciydaes | eMHUIL KOJIHYECTBO Cly4yaes, |10 pe3yJibTaraM 0 6
HapyUICHHS CBA3aHHBIX C | MOHUTOPUHTA
0e30macHOCTH HapylieHHeM TpeOOoBaHMi
JKU3HEIEATENLHOCTH OXpaHbl TpyAa,
HEY/I0BIIETBOPUTEIILHBIM
COCTOSTHHEM
MaTepUaIbHOM Oa3zbl
YUPEKTCHHS
VKoMITIIEKTOBaH- eUHHULL Yo no pesyapraram | 100 6».
HOCTh mTaTHeIMH | | ==--- x 100, MOHUTOPHUHIA
pabOTHHKAMH Yup
rie:
Yo - dhakTHUeCKas
YUCIICHHOCTh PaOOTHHUKOB
yUpEKIEHHS;
Yup —  YHCICHHOCTH
PabOTHHUKOB YUPEKIACHHS,
[JoKkyMeHT co3fiaH B anekTpoHHoi dpopme. Ne 01/1689 o1 05.11.2013. McnonHutens: XycHyTauHosa K.U. h%w
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IPeyCMOTPEHHAsA
HITATHBIM PaCITHCAHUEM

11.
CONHAIILHOU "

peabunuranum

rpaxkjiaH,

Buecrn B Cranjpapr kadecTBa TIOCYJAapCTBEHHOH YCIyrM IO MEJUKO-

MICUXOJIOTUYECKOH YTBEPKIACHHBIN

nocraHosienuem Kabunera Munucrpos PecnyOnuku Tarapcran or 13.10.2012 Ne851
«O0 yrBepxkaeHnun CraHgapra KadecTBa TOCYHApCTBEHHOM YCIYTH 1O MEIHKO-
COIMAJIBHOM M ICUXOJOTHYECKOM peaduiuTaluy rpaxaan», ClIeaylee M3MEHEHHE:

B pazjeie 11:

Ta6JIHIIy JOIMOJIHHUTE CTPOKAMH CIICOYIOMICTO COOCPKaHHA:

«YKOMILJIEKTOBAHHOCTD | € JHHHI] o 10 100 | 6
mratgeiMd | | === x 100, pe3yneTaTaM
paboTHHUKaMU Yup MOHUTOPUHTA

rae:

Yo - dakTuueckas

YHCIEHHOCT,  pabOTHHUKOB

YUPEKIEHUS;

Yup - YHCIEHHOCTh

pabOTHHUKOB  YUYPEIKIEHHS,

NpelyCMOTPEHHAs! 1ITATHBIM

pacnucaHueM
Hanuuue HapylieHui | eIMHUIL KOJIMYECTBO HApYIIEHUWH, | 110 0 8
CaHUTapHO- 3a()MKCUPOBAHHBIX B | pe3yJbTaTaM
IMTHEHUYECKOro NPeNUCAHUAX KOHTPOJIbHO- | MOHUTOPHHTA
peXHMMa IIPU OKA3aHUU HAJ/I30PHBIX OPTaHOB
rocy/1IapCTBEHHOU
YCIIYTH
Hons noJyryyaTtesnei | mpoueHTos | Uny o 80 [ 10».
rocygapcteeHHon | |- x 100, pe3yabTaTam
YCIIYTH c Oun MOHUTOPHUHTA
II0JIO’KUTEIbHBIMI
pesyJibTaTamMmu rie:
peabunuTanuu Uny — 4MCIEHHOCTE

noJIy4yaresen

rOCyJapCTBEHHOM YCIIYTH C

II0JIO’KUTENBHBIMH

pe3yabTaTaMu

peadIITHTAITNH;

Oun — o0mIas YUCIEHHOCTh

noTpeOuTecH

roCyJapCTBEHHOM YCIYT'H

12. Buectu B CraHmapT kadyecTBa TroCyJapCTBeHHONH ycayrun «ComuanbHOe

CTalMOHapHOe O00CIIyKUBAHUE

rpaxziaad IIOXHJIIOI'O

BO3paCrta HW HHBaJIMI0B

(3a

UCKIIFOUEHUEM CTPAJAIOIIMX TMCUXMUYECKUM 3a00JICBAHUSIMHM ), YACTUYHO WJIM TMOJHOCTHIO
YTPAaTUBIIHX CHOCOOHOCTh K CaMOOOCITYXUBAHUIO M HYXIAIOMIUXCA B TOCTOSHHOM

[okymeHT co3faH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. VcnonHutens: XycHyTamHoBa K.U.
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MOCTOPOHHEM  yXOlIe», YTBEpKACHHBIM mocTaHoBieHueM Kabuneta MuHHCTpPOB
Pecniyonuku Taraperan ot 17.10.2012 Ne 867 «O06 yrBepxaenun CraHjaapra KadyecTsa
rocygapcTBeHHoOit ycnyru «ColManbHOE CTallioHapHOe OOCTy)KMBaHHE TpaxiaH
NOXKHUIIOTO BO3pacTa W HHBAIUAOB (32 UCKIIOYEHUEM CTPAJAOMMX MCHXUYECKUM

3a00JIeBaHUSIMH ),

HJaCTHYHO

HIIA

MOJIHOCTBIO

YTPATUBIIUX

CIIOCOOHOCTH

(c

CaMOOOCNY)KUBAHUIO W HYXKJAOUMXCS B IMOCTOSHHOM [OCTOPOHHEM  YXOJE»

H3MCHCHHAMH,

BHCCCHHBIMH ITOCTAHOBIICHHCM

Tarapcran ot 16.04.2013 Ne 258), cneayroiiee u3MeHEHUE:

B paszaene XlI:
B MyHKTE 1:

Ta6JIHHy JOIIOJIHUTE CTPOKaMH CICOYIOMICTIO COOCPKAHHUA!

Kabunera MunuctpoB PecnyOnuku

CrtpaHuua 62 n3 83. CtpaHuua co3gana: 05.11.2013 10:08

«/lons o6ocHOBaHHEIX | Tpo1eHTOB | Ko aHamM3  kKanood 0 8
xanod momydaremei| 000 [------ x 100, MoJay4daresien
rocyJ1apCTBEHHOH X rocyJapcTBEHHO
YCIYTH H yeoyru H
rae: CBEJICHUI 0
Ko - YUCIIO | IPUHATBIX 110
00OCHOBAaHHBIX K00 | HUM MepaM
noyiydarenen
rocyJ1apCTBEHHOH
YCIYrH, MOCTYNHUBIIUX B
OTYETHBIN NEPHOI;
K — obmee uncno xanobd
noxyvyarenen
roCcy/apCTBEHHOM
YCIyTH, MOCTYIHBIIUX B
OTYETHBIN TIEPHOJT
HNonst  nonyuarenei | npoueHToB | (Ox + On) OIpeIENAEeTCA 100 7
FOCYIApPCTBEHHOM | | =mmmeemeeees x 100, [0 pe3yJbTaraM
YCIIYTH, 2x0 OIIPOCOB
Y/0BJETBOPEHHBIX nojay4aresiei
Ka4eCTBOM " rjae: rocy/1apCTBEHHO
IOCTYITHOCTBHO Ox — YHCIIO | K yCIyTH
rocyJ1apCTBEHHON ONPOILLEHHBIX,
YCIyTH YJIOBIETBOPEHHBIX
KaueCcTBOM YCIIYT;
On — YUCIIO0
OMPOIIEHHBIX,
YIOBJIETBOPEHHBIX
JIOCTYITHOCTBE) YCIIYT;
O — olumee uywucino
ONPOILEHHBIX
Hannune CIIy4aeB | € IMHHIL KOJIMYECTBO CIIy4yaes, |10 pe3yibTaTaM 0 6
HapyLIECHHS CBSI3aHHBIX C | MOHHTOpPHHTA
0e30macHOCTH HEYIOBJIETBOPUTEILHBIM
KU3HENEATEIBHOCTH COCTOSTHUEM
MaTepHalIbLHOMI 0a3nl
YUpPEKICHUS
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . h%w
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YKOMIUIEKTOBAHHOCTD | €JIMHHIT Uop no pesyiabtaram | 100 6».
mrareeiMd | |- x 100, MOHHUTOPHUHIA
paboTHHKaMH Yurp

rae:

U - (akTHUyecKkas
YHCIICHHOCTh PAa0OTHHKOB
YUPEIKICHUSA;

Yup —  UYHCICHHOCTH
PabOTHUKOB YUpEKICHUS,
IpeyCMOTPEHHAs
IITATHBIM PACITUCAHHCM

13. Buectn B cranjpapt kauecrBa rocyaapctBeHHoM ycnyru «llpegocraBnenue
peadINTAalUOHHBIX YCIYT, BKIHYAIOMIUX MOMOIIs B NPOPECCHOHAIBHOM, COIUANBHOIM,
INCUXOJOTUYECKOW  peadMIUTanuyM  WHBaluMgaM,  JUMLOAaM  C  OTPaHUYCHHBIMHU
BO3MOXXHOCTSIMHU, CEMbSIM U JETSAM, HAXOIAIIUMCSA B COLMAIBHO OMNACHOM IOJIOKCHUH,
JIPYTHM Tpak/iaHaM, MONABIIMM B TPYJAHYKO KM3HEHHYIO CUTYAlHI) W HYX/JIAKIIUMCS B
peadMINTAIlMOHHBIX YCIyrax cO CTallHOHApHOM, MOJyCTAIlHOHAPHONH M HECTAl[MOHApHOH
dbopMaMH COLMAIBHOTO OOCIYXHBaHHS», YTBEPKICHHBIM mnocTtaHoBiaeHueM KaOuuera
MunuctpoB Pecriyonuku Tataperan ot 21.11.2012 Ne 1016 «O06 yrBep:kaeHuu cragaapra
KauecTBa rocyjaapctBeHHol ycuyru «llpenocraBiienne peadWIMTAllMOHHBIX — YCIIYT,
BKJIIOYAIOIIMX  TMOMOIIb B  NPO(ECCHOHANBHOW, COLMATLHOW, ICHUXOJIOTHYECKOM
peadMINTalUK WHBAIMIAM, JTUILAM C OTPaHUYCHHBIMH BO3MOXKHOCTSAMH, CEMBIM H JIETSIM,
HaXOJSAIIMMCS B COLMAJIBHO OINACHOM IIOJOXKEHHM, APYTHM TIpakJaHaM, MOINABIIUM B
TPYAHYK JKM3HEHHYK CHUTYAlMI0 M HYXXAAUMMCS B PeaOMIMTAlMOHHBIX YCIyrax co
CTAaLMOHAPHOM, MOJYCTallMOHAPHOM M  HECTalMOHApHOW (QopMamMu  COLMAIBHOIO
o0ciy>kuBaHus» (C U3MEHEHUSAMHU, BHECEHHBIMHU nocTaHoBIeHHeM Kabunera Munuctpos
Pecniy6nuku Tatapctan ot 05.06.2013 Ne 386), cnenyroniee u3aMeHEHUE:

B paszaene XI:

B ImyHKTe 11.2:

B Tabnuue 1nociie CTpoku «Jlons BHEAPEHHBIX TEXHOJOIMH COLMAILHOIO
00cny>KMBaHUS TaOJIUILY AONOJHUTH CTPOKAMHM CJIEAYIOLIETO COACP/KAHUS:

«/lons  momyudarenei % (Ox + On) onpenensercs 1o | 80 (e | 7
FOCYyJIapCTBEHHOH | | ==eesecceee- x 100, pesyibraram MeHee)
YCIIYTH, 2x0 OIIPOCOB
YIIOBJIETBOPEHHBIX noJrydaTenei
KauecTBOM " rue: rocy/J1apcTBEHHOH
JOCTYITHOCTBIO Ox — YHCIIO | YCIIYTH
rocyZapcTBEHHOM OINPOILIEHHBIX,
yCIyru Y/IOBJIETBOPEHHBIX

Ka4ecTBOM YCIIYT;

On - YHUCIIO

OTPOIIEHHBIX,

YJ/IOBIETBOPEHHBIX

JIOCTYITHOCTBI YCIIYT;

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
CrtpaHuua 63 n3 83. CtpaHuua co3gana: 05.11.2013 10:08 - TELAPE AT



54

O — oOmee wuciO
OTPONIEHHBIX

Hannune CIIy4aeB | @IMHUI] | KOJIMYECTBO  CIIy4aes, [0  pe3yibTaTam 0 6
HapylIeHUsI CBAI3aHHBIX C | MOHHTOpPHUHTA
OesomacHocTH HEYJIOBJIETBOPUTEIbHBIM
KH3HEACATEILHOCTH COCTOSTHUEM

MaTepuabHON Oasbl
YapekKIeHUst

YKOMILIEKTOBAHHOCTD | equHuL | Ud no pesynpratam | 100 | 6».
mrareeiME | |- x 100, MOHHTOPHHIA
paboTHHKAMHU Ymp

rue:

Up —  dakruueckas
YHUCIEHHOCTh
paboOTHUKOB
YAPEKICHUS;

Ump —  4YHMCIEHHOCTH
paboOTHUKOB
YUpeKIeHuUs,
IpeayCcMOTpEHHas
IITaTHBIM pacHCaHUEM

15. Buectu B Cranpapt KadecTBa rocylapcTBeHHON yciyru «KoHcynabratuBHas
IOMOIIb, MPEIOCTaBIsIeMas KIMEHTAM COLMAIbHON CHyXOBI MO BOMNPOCAM COLHANBHO-
OBITOBOTO M COIUAIIBHO-MEIUIIMHCKOTO 00ECIEeUeHHs KU3HEACATEAbHOCTH, MCUXOJIOTO-
MEe1aroruyecKou IMOMOIIIH, COLIMAJIBHO-TIPABOBOH 3aLIUTBI», YTBEPKACHHBIU
nocranosienueMm Kabunera Munucrpos Pecnybnuku Taraperan ot 26.12.2012 Ne 1150
«O0 yTBepkJECHMHM CTaHJapTa KadecTBa rocynapcrseHHOM yciyru «KoHcynsraTUBHAS
NOMOILb, MPEAOCTABISIEMAasl KIMEHTAM COLMAIBHON CilyObl 10 BONPOCAM COLMAIBLHO-
OBITOBOrO M COLUAIBHO-MEAULMHCKOrO 00ECHEUEHHs KUZHEAEATEIBHOCTH, MCUXOI0ro-
[Ie1arorn4ecKoy MOMOIIH, COLMAaIbHO-IIPaBOBOM 3aIIUTED», CICAYIOLICe HU3MCHCHHE:

B paszgene XI:

B ImyHKTe 11.2:

TaOJIMILY JIOMIOJHUTH CTPOKAMH CIIEIYIOIIETO COJIePKaHUS:

«Jona mnonyudareneit | npoueHToB | (Ox + On) ornpejensiercs no | 80 (we | 7
roCyJapCcTBEHHOM | | ==eeeeeeeee- x 100, pe3yiabTaTam MECHEC)
YCIIYTH, 2x0 OIIPOCOB
YJIOBIIETBOPEHHBIX noJyryqaresien
KaueCcTBOM 51 rae: rocyapCcTBEHHOH
JNOCTYITHOCTBIO Ox — YHUCIIO | YCIYTH
rocy/J1apCTBEHHOM ONPOIIEHHBIX,
YCIYTH YJIOBIIETBOPEHHBIX

KaueCTBOM YCIIYT;

On = YHUCIIO

OTPOIIEHHBIX,

YJIOBIIETBOPEHHBIX

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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JOCTYITHOCTBIO YCIYT;
O — o0mee uHcIiO
OTPOIIEHHBIX

VKOMIUIEKTOBAHHOCT | €IMHUIL Yo no pesyaeraram | 100 | 6».
mrardeiMea | |- x 100, MOHHUTOPHUHIA
paboTHHUKaMHU Ymp

rje:
Up —  dakTtHueckas
YHCIICHHOCTD
pabOTHUKOB
VUPEIKICHIS;

Ywup — YHCICHHOCTH
pabOTHHKOB
YUpEKICHNS,
MIPeIyCMOTPEHHAS
IITATHBEIM PaCTHCAHHEM

16. Buectn B CranaapTt KauyecTtBa TOCYJAapCTBEHHOH YCIYrM 1O OpraHu3aluu
noneyuBaHus (peabunuranuu) palOOTaOIIUX TpaKJaH HENOCPEACTBEHHO MOCIE
CTAallMOHAPHOTO  JICYEHHST B  YCIOBHSAX  CAHATOPHO-KYPOPTHOTO  YUPEKICHUSA
(rOCyZapCTBEHHOTO ABTOHOMHOIO YUPEKICHHUSA 3APaBOOXPAHEHHS), YTBEPIKICHHBIH
nocranosnenueM Kabunera Munuctpos Pecnybnuku Tarapcran ot 29.12.2011 Nel(091
«O0 yTBepXKIECHUH CTAaHOAPTOB KadecTBa TOCYJApCTBEHHBIX YCIYTI IO OpraHH3aliu
noneyuBaHus (peabunuranuu) padOTAOMIUX TPaKJaH HEMOCPEACTBEHHO IIOCIE
CTAllMOHAPHOTO  JICUCHHSI B  YCIOBHUSX  CAHATOPHO-KYPOPTHOTO  YUPEKIACHUS
(rocy1apCTBEHHOTO aBTOHOMHOIO YUPEKIEHHsS 3/paBOOXpaHEHHUsI), amMOyJiaTOPHOTO
reMouain3a 00JbHbIM ¢ XPOHUYECKOM MOYEYHOM HEOCTATOUHOCTbIO, IEPUTOHEAIBHOIO
nudain3a OOJNIBHBIM € XPOHUYECKOM IOYE€YHOW HEJOCTATOYHOCTBIO», CIIEAYIOIIEe
U3MEHEHHE:

B paznene 11:

TaOJIHIy TOMOJHUTH CTPOKAMH CIEIYIOMIETO CONEpPIKaAHUS:

«Hamuuue CIIy4dacB | CIO. KOIHYECTBO ClIy4dacs, | I1O pe3yiabTaTaM 0 6
HapylmeHus CBA3dHHBIX C | MOHUTOPHUHT A
6830H8.CHOCTI/[ HEYJITOBICTBOPUTEIIbHBIM
KHUZHECOACATCIIBHOCTH COCTOAHHUEM MaTepHaHBHOﬁ
0a3bl YUpeKIeHUS
Hanmuuue €/IMHUI | KOJIMYECTBO  HApYLIEHUH, | 110 pesynbratram | O | 8»;
HapyLIeHUH 3a()MKCUPOBAHHBIX B | MOHUTOPHHIA
CAHUTAPHO- MpeANUCAHUAX
THTHEHHUYCCKOI'O KOHTPOJIbHO-HA/I30PHBIX
pexHuMa npu OpTaHOB
OKd3aHHH
rocy1apCcTBEHHOU
YCIyTH
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . N INEKTPOHHbIA
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BHecTh B CraHgapT KadecTBa TOCYJAapCTBEHHOW YCIyTH aMOyJIaTOpPHOIO
remojuanu3a OOJIbHBIM C XPOHHYECKOW MOYEYHON HEAOCTATOYHOCTBIO, YTBEPKJICHHBIN
noctaHoBineHuem Kabunera MunuctpoB Pecniydnuku Tartapcran ot 29.12.2011 Nel091
«O0 yTBEpPKJEHMM CTAHJAPTOB KadecTBa TOCYJAPCTBEHHBLIX YCIYr [0 OpPraHu3aiuu
JojieuuBanus  (peabuimranuu) padoOTAOIIMX  TpaxkJaH HEMOCPEJACTBEHHO  MOCIe
CTALIMOHAPHOTO  JIEYEHMSI B YCJIOBHUSIX  CAHATOPHO-KYPOPTHOTO  YUPEKJICHUS
(rocyZapCTBEHHOTO ABTOHOMHOTO YUPEXKICHHs 3ApaBOOXPAHEHHUS), aMOyJIaTOPHOTO
reMoJiHasin3a 0OJBHBIM ¢ XPOHUYECKOH MOYEYHOH HEIOCTATOUHOCTbIO, NIEPUTOHEAIBHOIO
Juain3a  OONBHBIM € XPOHUYECKOM TOYEYHOW HEJOCTATOYHOCTBIO», CIIEAYIOIIEe
U3MEHEHHE:

B pazzene 11:

TaOJIMILY IONOJHUTH CTPOKAMH CIIEIYIOIIErO COJIePKaHUS:

«Hanuune  ciydaes | eMHUIL KOJTHYECTBO CIIy4aes, | 1o 0 6
HapyIlIeHUs CBSI3aHHBIX C | pe3yJibTaram
Oe3onacHOCTH HEYJIOBIETBOPUTEILHBIM MOHUTOPHHTA
AKU3ZHEICITCILHOCTH COCTOSTHUEM  MaTepHaIbHOM

0a3bl YUpe:KICHUS
Y KOMIIIEKTOBAaHHOCTH | MPOIIeHTOB | Ud 1o 100 6
mrTaTHeiMH | |- x 100, pe3yJbTaTam
paboTHUKAMH Yup MOHUTOPHHTA

re:

Yo - (hakTHYECKas

YUCJICHHOCTD pabOTHHUKOB

YUpeKIACHHS;

Yurp - YHUCIIEHHOCTh

pabOTHHKOB  YUpEKICHHUSA,
NpelyCMOTPEHHAs INTaTHBIM

pacrucaHueM
Hanuuue HapyieHuil | e1MHHULL KOJINYECTBO HApYUIEHUI, | 1O 0 | 8
CaHUTapHO- 3a(pUKCUPOBAHHBIX B | pe3yabTaTaM
TMTHEHHYECKOTrO NPEJIUCAHUAX KOHTPOJIBHO- | MOHHTOPHHIA

pexuMa pH Ha/I30PHBIX OPraHoB

OKa3aHUH

rocy/J1apCTBEHHOH

YCIIYTH

BHecTH B CTaHIapT KauecTBa rOCyJapCTBEHHOM YCIYTH MEPUTOHEANBHOTO AUAIN3a
OONBHBIM € XPOHHUYECKOH IIOYECYHOM  HENOCTATOYHOCTBIO,  YTBEPKICHHBIN
nocranoBinenuem Kabunera Munucrpos Pecniydnuku Tarapcran ot 29.12.2011 Nel091
«O0 yTBEpkKIAEHUHU CTAHJAPTOB KAYECTBA TOCYJAPCTBEHHBIX YCIYI 110 OpraHu3aluu
JlojieynBanus  (peabuimrauuu)  padoOTAOIMX — TpaxkJaH HEMNOCPEJACTBEHHO  MOCIe
CTAallMOHAPHOTO  JICUEHHST B  YCIOBHAX  CAHATOPHO-KYPOPTHOTO  YUPEKACHUSA
(rocyapcTBEHHOI0 aBTOHOMHOIO  YUPEKIEHHMsI 3paBOOXpaHEHHUsI), amMOyJaTOPHOTO
reMoauannu3a 00JbHBIM ¢ XPOHHYECKOM MOYEUYHOM HENOCTAaTOYHOCTHIO, IEPUTOHEATTBHOTO

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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nuanu3a OONBHBIM C XPOHHUYECKOW TIOYEUHON HEZOCTaTOYHOCTBIO», CIEIyIolee
U3MEHEHHE:

B paznene 11:

Ta0IMIY JOMOJTHUTH CTPOKAMH CIIEAYIOIIEr0 COAePIKAHMUS:

«Hanmuune  ciydaeB | eqUHHUIL KOJTHYECTBO CIIy4aes, | I10 0 6
HapyLICHUS CBSA3aHHBIX C | pe3yIbTaTaMm
Oe3onmacHOCTH HCYIOBICTBOPHUTEILHBIM MOHHTOpPHHTA
HKU3ZHECATEIIbHOCTH COCTOSIHUEM  MaTepHaJIbHOU

0a3bl yUpe:KIcHUs
Y KOMIIIIEKTOBAaHHOCTS | IPOLIEHTOB | Ud 1o 100 | 6
mTaTHelMH | |- x 100, pe3ysbTaTam
paboTHHKAMHU Yup MOHHTOPHHTA

191 (<

Yo - (hakTHUeCKas

YHCJICHHOCTD pabOTHHKOB

YUpeKICHHS;

Ymp - YUCIIEHHOCTh

pabOTHHUKOB  YUpEKIEHHS,
IpPEeIyCMOTPEHHAS IITATHBIM

pacrucaHueM
Hanuune HapymieHuii | e IMHUL KOJIN4ECTBO HapYyUIEHU, | 10 0 8.
CaHUTAPHO- 3a(PMKCUPOBAHHBIX B | pe3yJibTaTam
TUTHEHHUYECKOTO NPEJNHCAHUAX KOHTPOJIBHO- | MOHUTOPHHIA

pexuMa npu HAaJ[30PHBIX OPraHoB

OKa3aHUH

rocyJapcTBCHHOM

YCIIYTH

17. Buectu B Cranpapt kKadecTBa rocyaapcTBeHHOM yciyru «lIpenocrasienue
JIOMIKOJIBHOTO, Ha4YaJdbHOTO OOIIEero, OCHOBHOTO 0OIIEro, CpemHero (mojaHoro) oOImero
o0pa3oBaHus Mo OCHOBHBIM 0011€00pa3oBaTelibHBIM MpOrpaMMaM B 00pa3oBaTENbHbBIX
YUpEeXKACHUAX, HaXxoAsmmuxcsi B BeneHuu PecnyOonmkm Tartapcran», yTBEpKICHHBIM
nocranosieHueMm Kadbunera Munuctpos PecnyOnuku Tarapcran ot 17.04.2013 Ne260
«O0 yTBEepKJEHUH CTaHJapTa KadecTBa rocynapcrseHHoil yciuyru «lIpegocrasienue
JIOIIKOJILHOTO, HAYaJILHOrO0 OOIIEro, OCHOBHOIO 00IIEro, cpeaHero (MmojaHOro) o0mero
o0pa3oBaHuA MO OCHOBHBIM 00mie00pa3oBaTelbHBIM NIPOTpaMMaM B 00pa30BaTENbHBIX
YUpEeXKACHUAX, HaXoAdmuxcsi B BeaeHuW PecnyOnuku Tarapctan», clieayromiee
U3MEHEHHE!

B pasaene Xl:

Ta0JUIy IOMOJHUTL CTPOKAMHU CIIEIYIOLIEr0 COICPIKAHUS:

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ;’w
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«Jonsa npotieHToB | Ko AHAJIN3 XKaio0 0 8

000CHOBAHHBIX | |- x 100, nonyvyaresnen
Kannod XK rocy/1apCTBeHHOM
moJrydaTenci YCIIyTH H
rocyIapCTBEHHOM rae: CBEJICHHIT o}
YCIIYyTH Ko — YHCIIO | IPUHATBIX IO HUM
000CHOBaHHBEIX  JKallod | MepaM
noyJaresnei
roCcyaapCTBCHHOM

YCIYTH, TOCTYIHBIIUX
B OTYETHBIH NTEPHOJL;

K - obmee uumciao
K100 MoJTydarenne
roCyJapCTBEHHOMH

YCIIYTH, TIOCTYIHBLINX
B OTUCTHBII MEPHON

Hons momyuareneii | mporeHToB | (Ox + On) onpeaensiercs 1o | 80 (ue 7
FOCYJAapCTBEHHON | | ====mmmmeee x 100, pe3ynpTaTamM MeHee)
YCIIYTH, 2x0 OIIPOCOB
yIOBICTBOPCHHBIX oOyuaronmxcs, ux
Ka4yeCTBOM u 54 (i poautrenei
JTOCTYITHOCTBHO Ox - YHCIO0 | (3aKOHHBIX
rocyAapcTBEHHOM ONPOIICHHBIX, peIcTaBUTEINCH)
yCciyru YJIOBJIETBOPEHHBIX

Ka4eCTBOM YCIIYT;

On - YHUCIIO

ONPOLIEHHBIX,

YTOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT;

O — oOwee wuyucio

ONPOLIEHHBIX
Hanuuue €JIMHHL] KOJIMYECTBO o  pe3yibTaTam 0 8.
HapyLICHUH HapyLICHUH, MOHUTOpPUHTA
CaHUTApHO- 3aUKCUPOBAHHBIX B
FUTHEHHYECKOTO peIMUCaHMsIX
pexuMa npu KOHTPOJILHO-
OKa3aHUH HAJA30pHBIX OPraHOB
rocy1apCTBEHHON
YCIyTH

18. Buectn B CTaHmapT KauecTBa TOCYIapCTBEHHOH ycCIIyru «OcCyIiecTBICHUE
oubnumoreynoro,  Oubnmorpaduueckoro U HMHPOPMALMOHHOTO  OOCIY:KMBAHUS
nonb3oBarene Onbnuorexk PecnyOonmku TatapcTtan», yTBEpKACHHBIH ITOCTAHOBICHHEM
Kabunera Munuctpos Pecnybiuku Tarapcran ot 17.05.2013 No327 «O0 yrBep:KaeHUU
Crangapra KadecTBa TroCyJapcTBEeHHOM yciuyru «OcyliecTBieHHe OHOIHMOTEYHOTO,
oubnuorpapuueckoro U MH(PpOPMAIIMOHHOrO 00CHYKMBAHUS TOJb30BaTelie OMOnuoTex
Pecnybnuku Tatapcrany, cnenyroliiee H3MEHEHUE!

B paszaene XI:

TaOJIUIy JOMOJHUTH CTPOKAMH CIEIYIOMIETO COAEPIKaAHU:

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. ..'w
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«lonst  nonyuareneii | npoueHToB | (Ox + On) onpenensiercst no | 80 (ve | 7
rOCyIJapCcTBEHHOM | | ===eemmmeee- x 100, pe3ynbTaram MCHEC)
YCIIYTH, 2x0 OIIPOCOB
YIOBIECTBOPCHHBIX rnoyrydaTesnci
KaueCTBOM u rae: rocyapcTBeHHOM
JNOCTYITHOCTBIO Ox - YHUCIIO | YCIYTH
rocyJapcTBCHHOM OIIPOIICHHBIX,
YCIIYTH Y/IOBIIETBOPEHHBIX

Ka4eCTBOM YCIIYT;

On — YUCIIO

OIPOLIEHHBIX,

YIOBIIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT;

O - o0mee 4ucIO

OTPOIIEHHBIX
Y KOMIIIEKTOBAaHHOCTS | €IMHULL Yo no pesyiabratam | 100 | 6».
mraTHeIMHE | | m=——- x 100, MOHUTOPHUHTA
paboTHHKAMU Yup

rjae:

Yp —  daxTuyeckas

YHUCJIEHHOCTh

pabOTHHKOB

YUpEKICHUS;

Uwp — YHCICHHOCTH

pabOTHHKOB

yapexKICHHS,

peIycMOTpEeHHAS

HITATHBIM PaCIUCAaHHEM

19. BHectu B cTaHAapT KadecTBa TOCYIApCTBEHHOH YCIYTH IO 00€CMNEeueHHIO
X035 CTBEHHO-OBITOBOTO OOCIYKMBAaHHUSL 00YUYAIOMIUXCs, MPOKUBAIOIIUX B OOIICKUTHIX
YUPEXKJAECHUN HAYaNbHOr0, CPEIHEr0 W BbICHIEr0 NpogecCHoHaNbHOro o0pa3zoBaHus,
YTBEpKI€HHBIH mnocraHoBiaeHnuem Kabunera MunuctpoB PecnyOnuku Tarapcran ot
19.08.2013 Ne 575 «O0 yTBepKIECHHHU CTaHAapTa KadeCTBa TOCYIApCTBEHHOU YCIYTH MO
00eCMeYeHnI0 X034iCTBEHHO-OBITOBOTO 00CIYKUBAHUS 00YUarONIUXCsl, TPOKUBAIOIIUX B
OOMICKUTUAX YUPEIKACHUN HAYAIBHOTO, CPEOHETO M BBICHIETO0 IPO(ECCHOHATBHOTO
o0pa3oBaHus», CIEYIOUIEE U3MEHEHUE!

B paznene 11:

TaOIUIy JIOTIOTHUTE CTPOKAMH CIIE/IYIOIIETO COJICPKAHHUS:

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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«[lonst 060cHOBaHHBIX
#anob nosryuareneit
rocy/1apCcTBEHHON

yCIIyTH

MIPOLEHTOB

rae:
Ko —
000CHOBaHHBIX
MoJy4aTenei
rocyJapcTBEHHO
YCIIYT'H, IOCTYIIHBIINX B
OTYETHBIH NIEPHOI;

XK - obmee uwucio
xKanod noaydarenci
rocyJapcTBEHHOM
YCIIYT'H, IOCTYIIHBIINX B
OTUETHBIN NEPHOTT

YHCIIO
JKao0

aHanu3 KaI00
noJryqarenen
rocyJ1apCTBEHHOU
YCIYTH H
CBEICHUI o
MPUHSATHIM o
HHUM MEpam

Y KOMIIEKTOBAHHOCTE
LITATHBIMH
paboTHHKAMHU

€HHHIT

Yo
- x 100,
Yup

rae:

Up —  daxruueckas
YHCIIEHHOCTh
pabOTHHKOB
YUpPEKIECHUS;

Ump —  YHUCIEHHOCTh
paboTHHKOB
yUpexKACHUS,
NpeyCMOTPEHHAs
LITATHBIM paclUCaHHEM

o pe3yiabTaraMm
MOHHTOpPHHIA

100 6».

20. BHectm B CTaHAapT KadecTBa TOCYJAapCTBEHHON YCIYIH 10 MOATOTOBKE
CHOPTUBHBIX cOOpHBIX KomaHHA PecnyOnuku TartapcTtaH, B TOM 4YHCIE CpeOH JHI[ C

OrpaHUYCHHBIMH  BO3MOKHOCTAMH 30pPOBbA,

YTBEPKIACHHBIH

MNOCTAaHOBJIICHHCM

Kabunera MunuctpoB Pecnydnuku Tatapctan ot 27.08.2013 Ne 604 «O0 yTBepKIeHHHU
CTaHJIapTa Ka4yeCcTBa TOCYAAPCTBEHHOW YCIYrd MO MOJArOTOBKE CHOPTHUBHBIX COOPHBIX

koMmaHg Pecnybnuku Tatapcran,

BO3MOXXHOCTAMH 3J0POBEA», CICAYIOMICC H3MCHCHHC!

B paszgene XI:
B nyukre 11.1:

TaOUIy JOTOJHUTH CTPOKAMH CIIEYIONIET0 COJIePKaHHUS:

B TOM H4YHCIC CpCcAd JIHLIO C OIpaHHYCHHBIMH

[okymeHT co3faH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. VcnonHutens: XycHyTamHoBa K.U.
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Crtpanuua 71 n3 83. Ctpanuua co3gana: 05.11.2013 10:08

«lons obGocHoBaHHBIX | polieHTOB | Ko aHaIu3 Kao0d 0 8
xanod  nonywarenei | 0000 |----—-- x 100, noJryqaresien
rocy/1apcTBEHHON K roCcy/1apCTBEHH
YCIYTH O ycmyru u

rae: CBCICHHI 0

Ko = YHCIIO | IPUHATBEIX IO

000CHOBaHHEIX &anob | HUM MepaM

roxydaTenei

rocy1apcTBEHHOMN

YCIIYTH, TOCTYNHUBIINX B

OTYETHBIH NEPUOJ;

XK — obmee uncno xanod

rnoxydarenei

rocyI1apcTBEHHOM

YCIIYTH, TOCTYNHUBIINX B

OTYCTHBIN TIEPHOT
Hons nosryqarene | mporeHToB | (Ox + On) ompenensiercst | 80 (me | 7
rocyJapcTBEHHOM | | =eeeeeeeeee- x 100, mno MeHee)
YCIIYTH, 2x0 pe3ynbpTaram
YIOBIETBOPCHHBIX OINpPOCOB
Ka4eCTBOM 54 rJe: oOyuaronuxcs,
JIOCTYTTHOCTBIO Ox - YUCIIO | UX POJMTEIICH
roCcy1apCcTBEHHON OIPOLICHHBIX, (3aKOHHBIX
YCIIYTH YJIOBJIETBOPEHHBIX npeaAcTaBuTeNe

Ka4eCTBOM YCIIYT; i) u

On — yucno | paboronareneii

ONPOUIEHHBIX,

YAOBIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT;

O - ofmee uucio

ONPOLIEHHBIX
Hanuuue CIIy4aeB | €UHHIL KOJIHYECTBO cly4aes, | 110 0 6
HapyLIeHUS CBA3AHHLIX C | pe3ynbpTaTam
Oe30macHoOCTH HapylIeHHeM TpeOOBaHHH | MOHUTOPHHTA
KHU3HE/IeSI TeIbHOCTH OXpaHbI Tpy/a,

HEYI0BICTBOPHUTEIILHBIM

COCTOSIHHEM

MaTepUaTbHOM Oasbl

YUPEIKICHHS
YKOMIJIEKTOBAHHOCTE | CAUHHI] YU mno 100 6
mwrarseMue | |- x 100, pe3ynbpTaram
paboTHUKAMH Ymp MOHHUTOPHHTA

| i

Yo - (axTHueckas

YHCIICHHOCTh PAabOTHHUKOB

YUPEXKICHUS;

Yup —  4YHCIEHHOCTH

pabOTHHUKOB YUpex/IeHus,

NpeAyCMOTPEHHAsA

LITATHBIM pacIUCaHUEM
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Hanuuue HapyiueHHi | eMHHIL KOJIMYECTBO HApYLIEHHUH, | 1O 0 8»,

CaHUTApHO- 3a()UKCHPOBAHHbIX B | pe3yJbTaTaM

TUTHEHHYECKOTro NpeANnUCcCaHusaX MOHUTOPHUHIA

peKHMa IIpH OKa3aHHH KOHTPOJILHO-HAA30PHBIX

rocyJapcTBEHHOM OpraHoB

YCIIYTH

[Ipembep-MHUHUCTD

PecniyOnuku Tarapcran N.1I. XanukoB
[loKyMeHT co3aaH B anekTpoHHol dopme. Ne 01/1689 ot 05.11.2013. McnonHuTens: XycHyTanHoea K.N. '.' ?g’;’/{ﬁ%ﬂrﬂ:ﬁ
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[Ipunoxenue 7

Pexomenyemeblil nepeueHs JONMOIHUTENbHBIX HHJIUKATOPOB (MOKa3aTenei) as
BKJIIOUEHHSA B MOJIEIbHBIE CTAHAApTHI Ka4eCTBA MYHULIUIIAIBHBIX YCIYT

JIOTIOMHUTEIBHBIMA ~ WHAWKATOpaMHu  (MIOKa3aTeNIIMH)  OIEHKH  KadecTBa
TIPEIOCTABICHUS MYHHUITUITAIBHBIX YCIYT SBIISEOTCS

quciao OOOCHOBAHHBIX KaT00 HAa JEATEIBHOCTh YYPEKJCHHS CO CTOPOHBI
nojiydarejied MyHUITUIAIBHON YCIIyTH, €/IHHUIL;

nosss  moTpeduTeneil,  yJAOBIETBOPEHHBIX  KAa4€CTBOM M JOCTYITHOCTBIO
MYHHUIIUTIAIBHON YCITYTH, TIPOIIEHTOB;

KOJIMYECTBO CITy4aeB HAPYIICHUS 0€30MTaCHOCTH KU3HEACITSIIBHOCTH, CIHHHIII;

YKOMIUICKTOBAHHOCTD IITATHEIMU paOOTHUKAMH, UHUII;

HAJM4YME HApYMIEHWH CAHMTAPHO-TUTUEHUYECKOTO peXUMa MPH  OKa3aHUHU
MYHUIMIIAIBHOM yCIIyrH, (1a / HeT);

YPOBEHb COOTBETCTBHSI KBaJM(HUKALMK TepcoHana TPeOOBAHUIM  OKa3aHHUs
MYHUIIMTIAIBHOW YCITYTH, TPOLIEHTOB;

COXPAHHOCTH KOHTHHI€HTA, TPOLIEHTOB;

MPOLIEHT BBIMOJIHEHHS YUEOHBIX TPOTPaMM, TPOLIEHTOB.

JIOJISI WITATHBIX TPEHEPOB-NPENoaaBaTeael M MHCTPYKTOPOB, MMEIOIIMX IEPBYIO
WIM BBICHIYIO KBAIM(HUKAUMOHHYIO KaTEropuio, OT OOLIEro KOJHMYECTBA IITATHBIX
TPEHEPOB-IIPENOAABATENECH U UHCTPYKTOPOB, IPOLEHTOB;

10051 00ydaromMxcsl, BOCIUTAHHMKOB, [OJIYYMBIIMX CHOPTHUBHBIM  pas3psi,
CIIOPTUBHOE 3BaHHUE, IIPOLICHTOB.

[lokyMeHT co3fiaH B anekTpoHHoi dopme. Ne 01/1689 ot 05.11.2013. McnonHutens: XycHyTavHosa K.U. = § INEKTPOHHBIA
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[Tpunoxenue 8

[lepeyeHb HHAUKATOPOB (ITOKA3aTENICH ) OIIEHKH KaueCTBa, TOTIOJTHUTEIBHBIN K
OLEHUBAEMBIM C HCIIOJIb30BAHUEM TOCYAPCTBEHHBIX (MYHUIIMNIAIBHBIX) CTAHAAPTOB
KauecTBa roCy/1apCTBEHHbIX (MYHULIMIIANBHBIX) YCIYT

HeobxonuMoit u JoCTOBEpHOW HHGOpMaIMedl 0 AESATEIbHOCTH YUPEXKICHHH,
OKa3bIBAIOIIMX COLMAJILHBIE YCIYTH, € YYE€TOM OTpacieBoil crneuuukud ux padoTsl,
KOTOPAst JI0J7KHA OBITh MPEJOCTABIIEHA IPaXkKAaHaM - ITOJIyHaTEIsIM YCIYT, SIBJISETCS:

0Nl JIML, CYWTAIONIMX YCIOBHUS OKa3aHMsl yYCIyr JOCTYNHBIMH, OT 4HUCIa
OMPOLICHHBIX, IPOIEHTOB;

HaJIM4HUE W MOJHOTAa MHPOPMALHMU O padoTe YUpPEKICHHSA, YCIyrax M MOpPSAKE HUX
OKa3aHus, Ja/HET;

YpPOBEHb peiiTHHTA Ha caiiTe www.bus.gov.ru, ot 0 710 1;

HAJIMYME YCJIOBHM JUIsL  TOJNYYEHHs YCJIYr JIIOJABMH C OrPAaHUYECHHBIMHU
BO3MOKHOCTSIMH, JIa/HET;

YPOBEHb MAaTEpPUAIBHO-TEXHUUECKOTO OOCCIEUEeHHs YUpEeXKACHUsA (HaIU4due
COBPEMEHHOI0 000py0BaHUsl, MeOEIIN);

Hanuaue TenedoHHoi cBa3u, HTepHeTa,

YpOBEHb 0JIaroycTpoicTBa (COCTOSIHUE TEPPUTOPHUH YUPEKJECHHS, BHEIUIHErO BHJIA
3/[aHUsl, CAHUTAPHOE COCTOSIHME IOMEIIEHUH, TeMIEPaTypHbIl pexuM, OE€30MacHOCTD
3MaHuA);

HAJIMYUE KHUTHU OT3BIBOB M MIPE/IOKECHUI;

OTIEPaTUBHOCTH M KaU4ECTBO 0OCITYKUBaHMUS;

TOJISL JIMI], CUHWTAIONIMX YCIOBHS OKa3aHHUS YCIyr KOMQOPTHBIMH, OT 4YHCIA
OMPOILICHHBIX, IPOLEHTOB;

ZIOJISL KJIMEHTOB, CUUTAIOIIMX [1€PCOHAI, OKA3bIBAIOIIUM YCIYyrd, KOMIETEHTHBIM, OT
YHCJIa ONPOIIEHHBIX, IPOLEHTOB;

01 KIIMEHTOB, CUMTAIOLIMX, 4YTO YCIYI'M OKa3blBAlOTCA I[EPCOHAIOM B

N00poKeIaTEILHON U BeXKIUBON (popMe, OT UKciIa ONMPONICHHBIX, MPOIEHTOB;

[ oKymMeHT cosaaH B anekTpoHHomn dopme. Ne 01/1689 ot 05.11.2013. WcnonnuTens: XycHytanHosa K.N. N INEKTPOHHbIA
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NOJIsl KIIMEHTOB, YIOBJIETBOPEHHBIX Kaue€CTBOM OKa3aHUA YCIYT B YUPEXKACHUH, OT
qKCJIa ONPOIICHHBIX, IPOIICHTOB;

Hajauyue HH(POpMaLMHU O CTOMMOCTH MJIATHBIX YCAYT (IPU UX HAIIMYHH);

HAJIMYHUE CBEJCHUH O HOPMATHUBHBIX IMPABOBBIX aKTaX, YCTAHABIMBAIOUIMX IEHbI
(Tapudsbl) Ha yCIyrd, JHOO MOPALOK HX YCTAHOBIICHHUSA, €CIHU BO3MOXHOCTH B3HMMaHHSI
IaTel 3a yCIyry B paMKax TOCYJapCTBEHHOTO 3aJlaHHs YCTaHOBJeHa ¢eneparbHBIMU
3aKOHAMH;

cOOJIIOICHHE MTOMOXKEHHH KOJeKca MPO(PECCHOHANBHON 3THKH B COOTBETCTBYIOIICH

cthepe nesITenbHOCTH.

[lokyMeHT co3fiaH B anekTpoHHol popme. Ne 01/1689 ot 05.11.2013. McnonHuTtenb: XycHyTanHoea K., .'.'MEKTPOHHHJ?
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[Tpunoxenue 9

Pexomenayemas ctpykrypa Bkiaaku OOIECTBEHHOrO COBETA Ha O()UIHAIILHOM
caiite munuctepctBa, OMC

[ OOILECTBEHHBII COBET IIPH ...... ]

[ Hosoctu ]

[ HopmaTtuBHBIE JOKYMEHTBI ]
_[ [Mpuka3z o cozganun OOLUIECTBCHHOTO COBETA ]
_[ [Tonoxenue 06 ObIecTBEHHOM COBETE ]
_[ Pernament pabotsl O01ECTBEHHOrO COBETA ]
_[ .......... ]

[ Cocrag OOLIECTBEHHOrO COBETA ]

ITnan paboTer O61eCTBEHHOTO COBETA

—

Pemienus OO11ECTBEHHOTO COBETA

_[ 2013

(S

Pemenne Nel

—
_[ Pemenue Ne2
—

—
_[ ........... ]

[ AHATUTHYECKHE MATEPHAIb ]
[ Apxus ]
[ Konrakrs! (azpec, TenedoH, e-mail) ]
[ Dororanepes ]
[ Wurepuer-npuemMHas ]
[ Huteprer-onpoc amns noceTuTenei caira ]
[lokymeHT co3faH B anekTpoHHol dpopme. Ne 01/1689 ot 05.11.2013. MicnonHutenb: XycHytanHosa K. . N INEKTPOHHbIA
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